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OMWBE FY 2025 Annual Report Highlights

Launched LGBTQ Business Enterprise (LGBTQBE) State Certification.
4,726 businesses were certified with OMWBE at the end of FY 2025.

3,953 businesses held OMWBE State Certification, and 2,197 businesses held OMWBE Federal
Certification. Businesses may hold multiple certifications.

Responded to 5,337 certification related questions from small and diverse businesses.

« 244 businesses held a total of 350 loans enrolled in the Linked Deposit Program at the end of FY
2025 worth a combined total value of $125,082,045.

Agencies and institutions of higher education spent a combined $371,937,325 with OMWBE Certified
Businesses, representing 4.15% of total eligible state spending.

- Statewide spending rose 0.39% between FY 2024-2025. State agencies achieved 6.01%, and
institutions of higher education 1.13%.

Increased compliance with Access Equity, across state agencies and educational institutions.

All data in this report was collected in Fiscal Year 2025, unless otherwise noted.
Fiscal Year 2025 began in July 2024 and ended in June 2025. This report also includes
several program updates that occurred after the end of FY 2025.



Greetings from Director Lekha Fernandes

In the wake of a challenging year, I'm excited to share some great news
for our small and diverse businesses as well as the Washington state
enterprise. For the first time in over a decade, state utilization of OMWBE
certified businesses surpassed 4% of total spending with the private sector.
Our state agencies in particular made exceptional progress, achieving over
6% in minority- and women-owned business utilization, with the largest
gains in state dollars flowing to minority-owned businesses.

Could these numbers be better? Yes. Do they show marked improvement,
that our supplier diversity efforts are paying off? Without a doubt. Our
mission at OMWBE has never been about quick fixes. We dedicate our
energy to sustainable solutions that move the needle towards contracting
equity for the long term. While some states have chosen to limit their support for people of color,
women, and the LGBTQ+ community—we hold strong to Washington’s values, that diversity, equity, and
inclusivity are our strengths.

Lekha Fernandes, OMWBE Director

On July 1, 2025 we launched LGBTQ Business Enterprise certification in partnership with the
Washington State LGBTQ Commission, expanding the benefits of our programs to another
underrecognized group. This is a first for the state, and our next annual report will include LGBTQ+
businesses for the first time in history.

We also developed strategies to support small and diverse businesses, increasing their resilience

and driving economic growth. These initiatives will come to fruition in 2026, as we launch the Building
Opportunities pilot mentor/protégé program, and the Foundation for Success workshop series focused
on the transportation and construction industry. By leveraging new partnerships, we are actively
advocating for best practices across the enterprise. This includes improvements to Washington’s
prompt pay laws that will give certified businesses the flexibility and security they need to maintain
operations and successfully compete for state contracts.

While 2024 may have been our Certification team’s busiest year ever, our momentum did not stop in
2025. We continued growing our Certified Business Directory to a record high of nearly 5,000 small

and diverse businesses. By expanding our programs and adding new benefits to certification, we are
building a foundation that will last for years to come.

| encourage you to spend some time and look deep into the following pages. What you will see is
positive improvement across the board. Higher utilization, better compliance, improved customer
service, and increased financial opportunities for the communities we serve. We couldn’t do this
without the support of our certified businesses and community partners. Thank you for your dedication
and expertise that guides us forward.

“I'm no longer accepting the things | cannot change. I'm changing the things | cannot accept.” — Angela Davis
Sincerely,

Lekha Fernandes, Director
Office of Minority and Women'’s Business Enterprises 3



Purpose of the Report

M/WBE is the collective Our annual report measures how Washington state agencies and

. . institutions of higher education utilize Minority- and Women-owned
term for both Mmor'ty Business Enterprises (M/WBEs). In addition to M/WBEs, we also certify
and/or Women’s Business LGBTQ-owned businesses, socially and economically disadvantaged
businesses, and offer race- and gender-neutral certifications for small

Enterprises. business enterprises.

See the following page for info on

cach OMWBE certification. We work to increase small and diverse business participation in

public contracting and procurement. To do this, OMWBE helps state
agencies and institutions of higher education create annual supplier diversity plans, and provides additional
assistance throughout the year to help them achieve these goals. See OMWBE RCW 39:19.030 for details.

Every year, we measure Washington’s progress towards contracting equity by tracking government
spending with the private sector and comparing it to the amount spent annually with OMWABE certified
businesses. This comparison reveals the statewide utilization of M/WBESs in public contracting. Over the
past 11 years, public spending with OMWBE certified businesses averaged 3.26%—considerably lower than
the number of minority- and women-owned businesses
that were available and willing to do work during this
period. This indicates M/WBEs do not enjoy equal access
to all aspects of state contracting opportunities, a fact , -
documented in the 2019 Washington State Disparity Study. “ N “M/WBEs do

" not enjoy equal
To address these inequities, OMWBE developed Access
Equity—an enterprise data collection and monitoring - _
system that enables public institutions to track their annual aspects of state
spending in detail to the subcontractor level. Access Equity & i contracting
usage is mandatory for agency and educational institution
reporting in FY 2025. This system, paired with aspirational
spending goals, will measurably increase public dollars
spent with M/WBEs and allow us to advocate for better
data-driven policies.

access to all

opportunities”

This report includes an update on each of OMWBE’s Core Services. Read on for details.

BUSINESS GOVERNOR'’S

DEVELOPMENT SUPPLIER SUBCABINET

AND LINKED DIVERSITY ON BUSINESS
DEPOSIT DIVERSITY

CERTIFICATION




OMWBE Certification

OMWSRBE is the gateway to equity in public contracting. As the sole Washington state agency that certifies

small and diverse businesses, we help break down barriers that limit access to the state marketplace. Our
Certified Business Directory allows state agencies, colleges, local governments, and prime contractors to

find small and diverse businesses to meet their supplier diversity goals.
We currently offer 10 certifications in our State and Federal Certification
programs.

State Program

State agencies, institutions of higher education, local governments, and
private companies look for OMWABE state certified businesses to meet
their supplier diversity goals.

Data from FY 2025, OMWBE

- MWBE - Minority Women'’s Business Enterprise, owned by minority women
« MBE - Minority Business Enterprise, owned by minority men
« WBE - Women’s Business Enterprise, owned by non-minority women

« CBE - Combination Business Enterprise, owned by a combination of non-minority women and
minority men

« SEDBE - Socially and Economically Disadvantaged Business Enterprise, owned by non-minority
men found to be socially and economically disadvantaged on a case-by-case basis

« LGBTQBE - LGBTQ Business Enterprise, owned by LGBTQ+ individuals

« PWSBE - Public Works Small Business Enterprise, owned by economically disadvantaged
individuals. This program is race- and gender-neutral, similar to Federal SBE certification

Federal Program

Agencies that receive funds from the United States Department of Transportation must set and meet
supplier diversity goals. Public entities that manage these projects and their prime contractors look to
the OMWBE Directory for federally certified businesses.

« DBE - Disadvantaged Business Enterprise, for socially and
economically disadvantaged individuals

« ACDBE - Airport Concession Disadvantaged Business
Enterprise, for DBE concessionaires located at airports.

« SBE - Small Business Enterprise. This race- and gender
neutral program for Washington small businesses is also
known as ‘FSBE’ for Federal Small Business Enterprise. Any
businesses applying for DBE certification with OMWBE also receives
Federal SBE certification.

Data from FY 2025, OMWBE



OMWBE Certification

Audit and Review Unit

Our Audit & Review unit was established by state law in 2021, to uphold the integrity of OMWBE
certification. Each year we conduct site reviews of certified business operations, evaluate complaints
made by state agencies, and investigate businesses based on these complaints. In FY 2025, our Audit &
Review unit completed 36 investigations focused primarily on business ownership. We received the most
complaints about businesses operating in the trucking industry, where we are currently focusing our fraud
prevention efforts.

Over the past year we streamlined the investigation process by:

« Creating a process to identify which businesses receive state contracts and are eligible for
certification

Developing language to define site reviews

« Performing site reviews of businesses operating in industries with higher risk of fraud

Certification Unit

Our Certification Team consists of 12 analysts that are passionate about processing applications and
renewals and helping business owners seeking certification. Four of our Certification Analysts support
Central & Eastern Washington, ensuring all businesses have access to OMWBE cetrtification regardless of
their geographic location and English proficiency.

Key Accomplishments of Certification:

Completed 743 new applications for State

Certification and 405 for Federal Certification. 7

« Answered 5,337 phone calls, emails, and E ' " '
in-person requests for technical assistance, -
between our Certification and Customer ‘

Relations teams. O q “
3 s

At the end of the fiscal year, 2,197 businesses

were federally certified, and 3,953 businesses _;._. 1
were state certified for a total of 4,726

OMWRBE certified businesses in the State of ’

Washington.

«  Removed 24 businesses that no longer qualified for certification through a robust renewal process
and denied 54 businesses that were not eligible for certification.

Businesses seeking certification found their experiences to be: Excellent 65.29%, Very good
16.53%, Good 8.26%, 4.96% Fair, and 4.96% Poor.



OMWBE Certification

Data from FY 2025, OMWBE

Federal and State New Files
Average Processing Times

Federal
PP yp Completed Processing Days
In-State Federal 235 /4

Interstate Federal 170 14

State

Abblication Tvbe Number of Files Average
PP yp Completed Processing Days
Full State 515 64

Short Form State 228 47

FY 2025 - Total Number of Certified Businesses

4,726 businesses were certified with OMWBE at the end of FY 2025.

FEDERAL CERTIFICATION STATE CERTIFICATION

Disadvantaged Business \/ Minority Business Enterprise (VBE) 1344
Enterprise (DBE) 1958

Minority Woman Business

. . | Enterprise (MWBE) 1046
Airport Concession Disadvantaged

Business Enterprise (ACDBE) 150 Woman Business Enterprise (WBE) 1446

. . Combination Business
Small Business Enterprise (SBE) 168 Enterprise (CBE) 39

Socially and Economically Disadvantaged
Business Enterprise (SEDBE) 21

All state certified businesses automatically receive Public Works Small Business Enterprise (PWSBE) status.
All federally certified Disadvantaged Business Enterprises (DBE) automatically receive
Small Business Enterprise (SBE) status.



Certified Business Directory

The OMWBEE Certified Business Directory is a publicly available online tool that shows real-time
certification status and contact information for all OMWBE certified businesses. The directory is
searchable by keywords, descriptions, location, and criteria such as industry NAICS codes.

OMWRBE actively promotes the directory when working with agencies, colleges, and prime contractors.
Many state agencies and local governments seek out certified businesses because they want to do
more work with small, local, minority- and women-owned businesses.

FY 2025 - Percent of Certified Businesses by Race/Ethnicity

Hispanic/Latine
13% (527) Asian/Pacific

Islander*
19% (874)

Native American
4% (167)

Black/African
American
White 24% (932)

39% (1556)

*Asian/Pacific Islander and
Subcontinent Asian American data
has been combined in this chart.

Other

This chart shows the total number of businesses certified with OMWBE at the end of FY 2025.
Businesses can hold multiple certifications, in both State and Federal programs (Example DBE & MBE).

The “Other” category includes business owners who are not presumed to be disadvantaged but prove
social and economic disadvantage on a case by case basis.


https://omwbe.diversitycompliance.com/

Business Development

In 2025, our Business Development team continued their mission of spreading awareness about
OMWSBE, increasing the number of certified businesses throughout Washington, providing technical
assistance workshops, and collaborating with partners and financial institutions to help businesses
access capital. We participated in over 100 outreach events, and formed many new partnerships in
Central and Eastern Washington where the team built lasting relationships with small businesses.

Key Accomplishments of Business Development:

« Technical Assistance Workshops - One of the best ways for small businesses to learn new skills is
through technical assistance workshops. Recognizing this need, we offered workshops throughout
the state tailored to both startups and established small businesses, with topics ranging from
Negotiating Contract Terms and Conditions to Maritime Construction Bonds. These workshops will be
hosted through June 2027.

« Yakima BizConnect - The BizConnect Series is a monthly collaboration between OMWBE and the
Yakima County Development Association (YCDA), created to strengthen and support small, minority-,
and women-owned businesses in Central Washington.

The series has provided accessible, bilingual learning opportunities for business owners at all stages.
Topics include financial literacy, resources in the construction industry, financial products for small
businesses, and cost-saving opportunities.

The program was replicated in partnership with Wenatchee Café’s JEFEs Unidos, offering sessions
entirely in Spanish. This expansion provided additional topics tailored to the Wenatchee business
community, including presentations from the Washington Secretary of State’s Office and Craft3, further
broadening access to business resources and financial opportunities for Latino entrepreneurs.

« University of Washington (UW) Ascend - Continuing with the theme of skill building, OMWBE
provided several opportunities for certified businesses to participate in the Seattle UW Ascend
program. The program provides access to world renowned experts in various industries through a
curated learning environment hosted by the UW Foster School of Business.

« Small Business Lending Series - To aid in ongoing needs centered on access to capital, Business
Development created a Virtual Small Business Lending Series. These workshops brought partner
agencies and local lenders together to share knowledge and resources for startups and established

businesses.
5000
4000 |— 4726
2,904 3102 3,086
3000 | 2,679 . )
— 3,250
2000 |-
Total Number of OMWBE
1000 |- . pe .
Certified Businesses
0

2020 2021 2022 2023 2024 2025 9



Linked Deposit Program

OMWRBE'’s Linked Deposit Program helps make borrowing capital more affordable for minority- and
women-owned businesses that have historically been excluded from accessing credit. The Department
of Veteran’s Affairs (DVA) provides a similar benefit for Veterans and Servicemembers. Businesses in
our State Certification program and Veteran Owned Businesses (VOBs) are eligible to participate in the
Linked Deposit Program.

The Office of the State Treasurer is authorized to use up to $190 million of the state’s short- term
surplus funds to facilitate the program. Up to $175 million is available for loans for state certified
minority- and women-owned businesses, and up to $15 million for veteran-owned businesses.

Participating Lenders:
Other Minority
. st Security Bank of Washington 1% (4)

Hispanic/Latine

6% (22) |

- Heritage Bank
- Liberty Bank

- Mountain Pacific Bank OMWBE Certified
- UniBank White Lini::igzs:::ingns AS:ar/P:CifiC
) 43% (149) : slander
. Columbia Bank I':a::/é&i?cg 44% (152)
- US Bank 350 Total
- Washington Trust Bank
- Whatcom Educational Credit Union l
- Timberland Bank Nativ:tf african Black/African
American
5% (19)

The Linked Deposit Program provides an interest rate reduction of up to 2%. Businesses can apply to
enroll existing business loans into the program, provided they are with one of our participating lenders.
FY 2025 Program Summary

244 certified businesses held a total of 350 enrolled loans
. $125,082,045 enrolled in Linked Deposit loans

$49,917,955 remaining in available funding — 28.52% of program funds

10



Product, Planning, and Performance

OMWABE is committed to providing exceptional customer service to Washingtonians. To advance

this commitment, we created the Product, Planning, and Performance (PPP) team in 2024 within our
operations division. The PPP team unifies technology systems, organizational planning, and performance
measurement to support change. Through dependable reporting, coordinated efforts, and efficient use of
technology and data, our team drives continuous improvement across the agency.

How The PPP Team Works “Perhaps most significantly, PPP

The Assistant Director of Product Planning and will begin shifting OMWBE from
Performance guides our team’s efforts to align . . .

projects, data, and systems with agency goals. Our reactive reporting to proactive
IT Data Management Specialist and Data Research insights, creating the analytical

Analyst collaborate with state partners to seamlessly foundation necessary for
connect state data sources and establish critical data

sharing agreements that protect the security of our evidence-based policy decisions.”
customer information. Our Project Manager maintains
a comprehensive inventory of agency initiatives and
leads high-visibility, cross-agency projects that drive
transparency and accountability. Our Enterprise Systems Analyst ensures the technology behind our
operations runs smoothly and that vendor services meet quality, timeliness, and compliance standards.

Tennille Johnson | Deputy Director

Key Accomplishments

« Supported the launch of new certifications and Access Equity updates that improve the user
experience for our customers.

- Established and reviewed data sharing agreements to ensure state compliance and demonstrate
responsible, ethical data use through transparent practices.

« Coordinated the 2025 Regional Contracting Forum (see the next page for details).

- Collaborated with state agencies and educational institutions to ensure accurate data reporting
and developed FY 2024 and FY 2025 annual reports that document progress, improved internal
processes, and clear accountability frameworks.

- Designed a portfolio management system to streamline project tracking and prioritization across
OWMBE initiatives, focusing on the communities and customers we serve.

Looking Ahead:

The PPP team is building the foundation for smarter, faster, transparent decision-making at OMWBE. We
are moving toward real-time reporting that makes data more accessible for agency leaders, staff, and
the communities we serve. Every effort is tied directly to our strategic goals and operational priorities. By
turning data into action, we develop sustainable performance measures that help us track progress, spot
disparities quickly, and adjust our strategies to better serve Washington’s diverse business community.

n



Regional Contracting Forum

For the first time ever, OMWBE coordinated the 2025 Regional
REGIONAL Contracting Forum. This year’s theme was “Beyond the Storm:
Partnering for Progress in a Sea of Change,” responding to the
CONTRACTING current challenges small businesses are facing. For the 22nd
FORUM year since the Regional Contracting Forum’s beginning, we
brought together eleven regional government entities to plan
and execute the conference, which drew 1100 attendees.

The forum was supported by 53 exhibitors: 13 sponsors, 7 non-profits that support small businesses, and
33 government entities. As in the past, this year’'s event included agency presentations on upcoming
projects and one-on-one sessions connecting small businesses with owners of large government
contracts. The event included three panel discussions focused on strategies for dealing with challenges
related to federal policy changes from the perspectives of elected representatives, government
procurement professionals, and business owners. Thank you to everyone who attended!

BEYOND THE STORM:
Partnering for Progress in a
Sea of Change

LL ‘ REGIONAL
) | CONTRACTING
2 | FORUM




Governor’s Subcabinet on Business Diversity

A

GOVERNOR’S SUBCABINET
ON BUSINESS DIVERSITY

The Governor’s Subcabinet on Business Diversity (GSBD) was
created in 2015 to identify and eliminate barriers M/WBEs face doing
business with the state, and to guide Washington on the path to
contracting equity. These efforts are driven by the 2019 Disparity
Study, which provided recommendations on how to achieve these
goals and prioritize the most impactful changes.

In 2025, we advanced from structural development to measurable
implementation. The Subcabinet updated the Washington State
Roadmap to Contracting Equity, providing a clear framework of
actions, timelines, and agencies responsible for closing contracting
disparities. We launched the Measuring Progress Framework to
establish a statewide baseline for tracking the implementation of
disparity study recommendations and evaluating progress over time.

This year also marked a deeper collaboration among state
agencies, building on more than a decade of collective work to
advance supplier diversity and equitable public spending. Through
our Collaborative Governance Model, the Subcabinet fosters
transparency, continuity, and balanced representation among 15
state agencies and six certified business community members. This
structure ensures shared accountability and consistent alignment
across the enterprise.

Our coordinated efforts are driving culture change within state
government by embedding equity in public procurement policy,
improving access for small and diverse firms, and strengthening
Washington’s commitment to an inclusive economy.

The Path Forward: In 2026, the GSBD will operationalize the
Measuring Progress Framework, continue to support agency
implementation of the updated Roadmap, and report on statewide
outcomes to sustain equitable, transparent, and accountable
public spending.

Subcabinet
Agencies:
Attorney General’s Office

Commission on African
American Affairs

Commission on Asian
Pacific American Affairs

Commission on Hispanic
Affairs

Department of Commerce
Department of Corrections

Department of Enterprise
Services

Department of Labor and
Industries

Department of Social and
Health Services

Department of
Transportation

Department of Veteran’s
Affairs

Governor’s Office

Governor’s Office on
Indian Affairs

Health Care Authority
LGBTQ Commission
Office of Equity

Office of Minority &
Women'’s Business
Enterprises

Office of Regulatory
Innovation and Assistance

Women’s Commission
13



Supplier Diversity

OMWABE is committed to helping our partners at state agencies and institutions of higher education be
good stewards of state funds and ensure small and diverse businesses thrive. We do this by offering
tools and solutions, one-on-one consultations, and regular communication. In 2025, we started hosting
bi-weekly Supplier Diversity Office Hours that have been well attended and generated positive feedback.
Our team keeps a running list of the questions asked in these meetings, which we provide answers to in
our monthly Supplier Diversity Newsletter.

n ACCESS EQUITY

Your Business Diversity Management System

Last fiscal year (FY 2024) we officially launched
Access Equity, an enterprise reporting tool Primes
that allows us to track state spending at the $117,1774.777
subcontractor level. This system gives us
deeper insight into how state funds are being

spent and which businesses are working on Prime vs Subcontractor
Washington state contracts. Access Equity Spending with Certified
also fosters accountability by ensuring prime M/WBEs
contractors are paying their subcontractors on

time. This is important for small businesses, who Subcontractors
must be paid promptly to keep operating. $255,212,585

In FY 2025, we saw more state agencies and
educational institutions adopt Access Equity

for subcontractor reporting. This increase in
compliance gives us deeper insight into how
M/WBEs engage in state contracting. Comparing
state spending with certified businesses working as primes vs subcontractors, 69% of the state’s diverse
spending flows through subcontractor channels.

State Agencies Educational Institutions
FY 2024 30/65 46% Compliance 7/37 19% Compliance
FY 2025 42/65 65% Compliance 10/37 27% Compliance

We are pleased to report that our goal setting and data collection efforts are having a positive impact.
Last year, state spending with certified M/WBEs reached a 10-year high at 3.76%. This year, utilization
grew to 415%—one of the highest points in the last 25+ years since Initiative 200" passed in 1998. We are
committed to helping the state enterprise sustain this trend, to foster a strong and resilient Washington
business community.

1. Initiative 200 (or 1-200) was approved by Washington voters in 1998 and codified as RCW 49.60.400. After I-200 passed, state
utilization of certified M/WBEs dropped from 13.31% to 3.77% within three years, and has not risen above 5% in over 25 years.

14



FY 2025 - Agency Spending Goals

The table on this page and the following page show how individual Washington state agencies are
utilizing OMWBE certified businesses, and the progress they made towards their FY 2025 Business
Diversity Spending Goals. We recognize that every agency is in a different stage of their supplier diversity
journey, and has varying levels of staff working in contracts, procurement, and public works.

OMWABE is committed to supporting our partners in state government, focusing on culture change,

eliminating barriers, and sustainable improvement. Congratulations to the agencies that surpassed their

FY 2025 goals!

Data from FY 2025, OMWBE

Agency Name Total Spend Certified Spend Goal Utilization
Washington Traffic Safety Commission $4,146,544 $3,356,482 10.00% |80.95%
Department of Financial Institutions $1,750,141 $809,068 10.00% |46.23%
State Conservation Commission $2,378,722 $880,340 10.00% | 37.01%
Office of State Treasurer $1,094,502 $333,242 9.35% 30.45%
Puget Sound Partnership $3,346,727 $692,737 10.00% 20.70%
Office of Minority & Women's Business Enterprises $901,668 $166,117 30.04% |18.42%
Office of the Governor $3,085,711 $564,573 6.40% 18.30%
Commission on Asian Pacific American Affairs $779 $97 10.00% |12.48%
Office of the Secretary of State $13,391,023 $1,594,555 6.68% 11.91%
Office of the Attorney General $46,371,330 $4,890,129 2.06% 10.55%
Transportation Improvement Board $283,800 $28,115 10.00% |9.91%
Department of Agriculture $11,455,856 $1,118,446 5.80% 9.76%
Commission on Hispanic Affairs $23,775 $2,253 770% 9.48%
Department of Ecology $60,399,431 $5,222,342 714% 8.65%
Washington State Department of Corrections $140,503,209 $11,991,796 5.25% 8.53%
Office of Independent Investigations $2,535,951 $210,363 N/A 8.30%
Washington State Department of Transportation $2,771,835,183 $229,613,417 6.47% 8.28%
Department of Health $103,931,146 $7,985,963 3.32% 7.68%
Recreation & Conservation Office $7,476,326 $562,837 10.00% | 7.53%
Utilities and Transportation Commission $1,802,233 $126,710 6.88% 7.03%
Department of Children, Youth and Families $101,266,234 $6,523,186 6.24% 6.44%
Parks and Recreation Commission $45,271,605 $2,759,993 718% 6.10%
Department of Retirement Systems $21,943,407 $1,262,366 4.35% 5.75%
Washington Student Achievement Council $4,772,429 $271,063 712% 5.68%
Office of Financial Management $49,660,394 $2,762,367 6.40% 5.56%
Department of Licensing $42,762,235 $1,921,682 6.49% 4.49%
Department of Veterans Affairs $32,654,600 $1,383,545 8.53% 4.24%
Criminal Justice Training Commission $14,914,579 $602,654 10.00% | 4.04%
Lottery Commission $713,100 $28,229 5.17% 3.96%
Department of Social and Health Services $395,102,742 $15,171,600 5.20% 3.84%




FY 2025 - Agency Spending Goals

Data from FY 2025, OMWBE

Agency Name Total Spend Certified Spend Goal Utilization
Washington State Patrol $69,368,668 $2,511,415 3.54% 3.62%
Employment Security Department $54,123,6™1 $1,880,882 6.25% 3.48%
Office of the Insurance Commissioner $4,214,410 $142,536 6.93% 3.38%
Department of Fish and Wildlife $81,797,810 $2,725,841 4.87% 3.33%
Department of Commerce $75,429,087 $2,423,074 0.65% 3.21%
Washington State Arts Commission $3,874,493 $115,175 2.09% 2.97%
Liguor and Cannabis Board $16,497,751 $488,354 5.04% 2.96%
Superintendent of Public Instruction $48,928,941 $1,267,284 10.18% 2.59%
Consolidated Technology Services (WaTech) $127,360,724 $3,273,056 1.91% 2.57%
Workforce Training and Education Coordinating Board $1,693,930 $41,252 10.00% | 2.44%
Gambling Commission $3,257,551 $77,044 10.00% 2.37%
Center for Deaf and Hard of Hearing Youth $24,780,766 $578,297 0.22% 2.33%
Department of Enterprise Services $215,933,932 $5,006,776 2.94% 2.32%
Pollution Liability Insurance Agency $9,018,048 $188,411 10.00% |2.09%
Office of the State Auditor $4,438,314 $91,158 5.41% 2.05%
Military Department $25,202,694 $461,957 4.98% 1.83%
Department of Labor and Industries $38,621,499 $630,959 6.79% 1.63%
Department of Services for the Blind $3,979,741 $55,151 2.45% 1.39%
Department of Revenue $23,141,470 $301,731 7.93% 1.30%
Department of Natural Resources $217,821,846 $2,725,216 3.33% 1.25%
Washington State School for the Blind $2,308,254 $28,828 N/A 1.25%
Office of Administrative Hearings $1,706,147 $18,255 5.34% 1.07%
Health Care Authority $598,994,847 $5,489,682 8.21% 0.92%
Public Disclosure Commission $302,085 $2,482 2.09% 0.82%
Board of Industrial Insurance Appeals $2,711,172 $18,409 5.76% 0.68%
State Board of Accountancy $996,979 $1,191 10.00% | 012%
Human Rights Commission $927155 $71 5.00% 0.01%
Board of Tax Appeals $31,647 $0 N/A 0.00%
County Road Administration Board $488,781 $0 6.28% 0.00%
Department of Archaeology & Historic Preservation $242,036 $0 8.15% 0.00%
Energy Facility Site Evaluation Council $2,500,556 $0 N/A 0.00%
Environmental and Land Use Hearings Office $344,577 $0 1.91% 0.00%
Governor's Office of Indian Affairs $2,260 $0 N/A 0.00%
Public Employment Relations Commission $688,075 $0 3.56% 0.00%
Washington Horse Racing Commission $31,290 $0 5.23% 0.00%
Washington State Commission on African American Affairs | $129,903 $0 2.63% 0.00%




State Agency & Higher Educational Institution Supplier Diversity Results

State law requires OMWBE to report the amount of money each state agency and higher educational
institution spends in contracts and procurements with certified minority- and women- owned businesses.

Below are the FY 2025 results for state agencies and higher educational institutions. This information
is also posted on our website under State Supplier Diversity Reporting.

Data from FY 2025, OMWBE

State Agency Total FY 2025 Dollars Spent with Certified Businesses

as % of all eligible spending [1]

e e . Dollars Spent with | Percentage of
Certification Type Total Eligible Spend Certified Businesses Total Spend

Minority Owned $196.453,416 3.54%

Certified Businesses [2]
$5,547,666,430
Women Owned $136,927,341 2.47%

Certified Businesses [3]

Total OMWBE Certified Businesses $333,380,757 6.01%

Data from FY 2025, OMWBE

Educational Institutions FY 2025 Dollars Spent with Certified Businesses

as % of all eligible spending [1]

Dollars Spent with Percentage of

Certification Type | Total Eligible Spend | e | Businesses | Total Spend

Minority Owned
Certified Businesses [2] $22,379,811 0.67%
$3,406,831,032
Women Owned
Certified Businesses [3] $16,176,756 0.46%
Total OMWBE Certified Businesses $38,556,567 113%

[1] View what spending is counted in the report - omwbe.wa.gov/what-is-counted
[2] Includes four state certifications - MBE, MWBE, CBE, SEDBE. See page 5 for details.
[3] Includes WBE certified businesses owned by White women.
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State Agency & Higher Educational Institution Supplier Diversity Results

Combined FY 2025 Dollars Spent with Certified Businesses
as % of all eligible spending [1]

e e . . Dollars Spent with | Percentage of
Certification Type Total Eligible Spend Certified Businesses | Total Spend
Minority Owned
Certified Businesses [2] $218’833’228 2.44%
$8,954,497,462
Women Owned
Certified Businesses [3] $1 53,104,097 1.71%
Total OMWBE Certified Businesses $371,937,324 415%

Data from FY 2025, OMWBE

Eleven Year Look - Percent of Public Spending
with Certified Businesses

Data from FY 2025, OMWBE
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[1] View what spending is counted in the report - omwbe.wa.gov/what-is-counted
[2] Includes four state certifications - MBE, MWBE, CBE, SEDBE. See page 5 for details.
[3] Includes WBE certified businesses owned by White women.
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FY 2025 - Dollars Spent with Certified Businesses

In FY 2025, the amount spent with OMWRBE certified businesses was 4.15% of the overall spend of public

contracting and procurement dollars in Washington, a 0.39% increase from FY 2024.

Data from FY 2025, OMWBE $371,937,324

B Asian / Pacific Islander 0.68%

[ Black / African American 0.45%

. . 0
Non-Certified Businesses, W Hispanic / Latine 0.69%

$8,954,497,462
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B White 2.30%

Other 0.05%
|

Data from FY 2025, OMWBE

FY 2025 - All Certified Businesses Spend by Race / Ethnicity
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OMWBE FY 2025 Conclusions

Certification

Our Certified Business Directory reached heights we haven’t seen in over 25 years. Last year, we
certified more businesses than any other year on record. Through concerted effort and statewide
outreach, we maintained this trend by processing 743 new applications for State Certification, and
405 for Federal Certification. We closed out the fiscal year with nearly 5,000 certified businesses, the
highest point since 1998.

More customers rated their certification experience as “Excellent” than last year. After getting
certified, applicants can rate their experience with OMWABE. Ratings for “Excellent” increased from
53% in FY 2024 to 65% in FY 2025. For both fiscal years, positive ratings of “Excellent, Very Good,
and Good” exceeded 90%.

Supplier Diversity

Washington state surpassed 4% in the utilization of M/WBEs, a 10+ year high. Between FY 2024-
2025, statewide utilization of OMWBE certified businesses increased 0.39% from 3.76% in FY 2024 to
415% in FY 2025. While this is proof of progress, and worth celebrating, we must acknowledge that
415% still represents the underutilization of minority- and women-owned businesses.

State agencies substantially increased their spending with minority-owned businesses. From FY
2024 to FY 2025, minority-owned business utilization grew by 0.69%. In total, agencies spent over 6%
of available funds with minority- and women-owned businesses, the highest point in several years.

Institutions of higher education utilize M/WBEs less than state agencies. Their total spending with
OMWSBE certified businesses decreased from 1.20% in FY 2024 to 113% in FY 2025. While this is a
relatively small drop, educational institutions are still utilizing M/WBEs at less than one quarter of the
rate that state agencies contract with small and diverse businesses.

Linked Deposit Program

Linked Deposit Program loan enrollment increased by $11.9 million. Our program provides a pool
of $175 million in available funding for state certified minority- and women- owned businesses. Loans
enrolled through participating lenders are eligible for an interest rate reduction of up to 2%, providing
access to more affordable capital.

Within the Linked Deposit Program, Asian/Pacific Islanders and non-Hispanic White women are
getting the most out of the program. These two groups respectively hold 43.43% and 42.57% of all
Linked Deposit loans. Hispanic/Latine (6.29%), Black/African American (5.43%), and Native American
(114%) businesses combined hold 12.86% of all Linked Deposit loans. These groups continue to face
inequal access to borrowing capacity due to traditional lending and credit practices and institutional
barriers that affect underrepresented communities.
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