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LETTER TO REQUEST PROPOSALS 
KITSAP COUNTY DEPARTMENT OF HUMAN SERVICES 

RFP# 2020-129 
 

 
Project Title: Legal Services for Aging and Long-Term Care 
 
Estimated Contract Period: January 1, 2021 through December 31, 2021. 
 Amendments extending the period of performance, if 

any, shall be at the sole discretion of Kitsap County. 
 
Letter of Intent Due Date: All responses, whether mailed or hand-delivered, 

must arrive by 3:00 p.m. Pacific Time, on Thursday, 
August 27, 2020.  

 
Proposal Due Date: Proposals must arrive by 3:00 p.m. Pacific Time 

Thursday, September 3, 2020.  
 
 
Please submit by mail to:                 OR        For hand delivery, express, or courier: 
Vicki Martin, Buyer                                            Vicki Martin, Buyer 
Kitsap County Purchasing Office                       Kitsap County Administration Building 
614 Division Street, MS-7                                  Purchasing Office – Fourth Floor 
Port Orchard, WA 98366                                   619 Division Street 

                                                                Port Orchard, WA 98366 
      360-337-4788  
 

One original bid and one copy shall be submitted in an envelope and sealed. The 
Informal Bid Number, the title (as indicated above), and the date and time of the bid 
opening shall be shown on the outside of the envelope. Please provide the name and 
address of the bidder in the space provided. 

 
 

Proposal Response Deadline: September 3, 2020 at 3:00 PM 
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SECTION A. SUMMARY OF PROJECT 
 
 
1. Background: 

In 1965, the United States Congress enacted the Older Americans Act, and in 
1973 the Older Americans Act Comprehensive Services Amendments 
established the Area Agencies on Aging (AAA).  The purpose of the act is to aid 
in the development of new or improved programs to assure the dignity and worth 
of older persons.  AAA’s are responsible to plan, coordinate and advocate for the 
development of a comprehensive service delivery system that includes legal 
services to meet the needs of older persons.  
 
The designated AAA for Kitsap County is the Division of Aging and Long-Term 
Care. The Division is under the authority of the Human Services Department.   
 

2. Goal: 
The Washington State Department of Social and Health Services Aging and 
Long-Term Care Administration requires each AAA to provide legal services.  

The Kitsap County Division of Aging and Long-Term Care establishes the criteria 
and subcontracts for legal services January 1-December 31, 2021.   

Subcontracting for legal services includes procuring a service provider, entering 
into a contractual relationship, receiving bills and reimbursing for service delivery, 
and assessing the quality of the service provider's agency and fiscal 
management as well as the quality and efficacy of the services provided  

3. Minimum Qualifications: 
Local governments, for-profit and non-profit agencies serving Kitsap County are 
eligible to apply.  Contracting with for-profit entities is contingent upon approval 
obtained from the Washington State Department of Social and Health Services, 
Aging and Long-Term Support Administration. Assigned staff to provide legal 
services must be in good standing with the Washington State Bar Association. 

 

• Applicant must demonstrate at least three (3) years’ experience in 
providing services to the target population.  

• Applicant must have a current Washington State Business License or an 
explanation of why the agency is exempt from registering the business 
with the state of Washington. 

• Owners, managing employees, and anyone with a controlling interest 
(board of directors) of the agency have not been convicted of a criminal 
offense related to that person’s involvement in any program under 
Medicare, Medicaid, or Title XVII, XIX, or XX, nor have they been placed 
on a Federal exclusion list or otherwise suspended or debarred from 
participation in these programs.   
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• Applicant must have no multiple cases of lost litigation related to service 
provision to medically frail and/or functionally disabled persons. 
 

• Current staff, including those with unsupervised access to clients and 
those with a controlling interest in the organization, must have no findings 
of abuse, neglect, exploitation, abandonment nor has the agency had any 
government issued license revoked or denied related to the care of 
medically frail and/or functionally disabled persons suspended or revoked 
in any state.  

 

• All employees, volunteers, and subcontractors who may have 
unsupervised contact with vulnerable adults have passed a criminal 
history background check, which must be conducted every two years and 
kept in personnel or subcontractor files.  The criminal history background 
check must at least include Washington State Patrol criminal conviction 
records.    

 

• If any services will be subcontracted all subcontractors must be identified.  
All subcontractors must be approved by Aging and Long-Term Care prior 
to contracting. Determination of eligibility to participate in the Request for 
Proposal process does not indicate approval of subcontractors. 

• Applicant has a demonstrated capacity to ensure adequate administrative 
and accounting procedures and controls necessary to safeguard all funds 
that may be awarded, determined through evaluation of the agency’s most 
recent audit report and the annual operating budget. 

• Applicant has the capacity to operate the program on a cost-
reimbursement basis, providing the required matching funds. Matching 
funds are considered cash or in- kind and pro bono services. Participant 
donations may not be counted towards the match.  

− 15% matching funds are required for $33,000 older adult services  

− 25% matching funds are required for $500 Family Caregiver 
services  

• Applicant currently has, or intends to obtain by contract start date, a 
staffed office located in Kitsap County (which can be owned, leased, 
rented, or donated space); and a telephone number with a local area code 
and/or a toll free number. 

• Applicant must require employees and volunteers who will drive to perform 
services to maintain a valid Washington State Driver’s license in good 
standing and meet insurance requirements.   

 

• Applicant must have capacity for accurate tracking of contract-related 
activities, and reporting of demographics, outcomes, expenditures, 
number of events, and individuals served, and other required reports 
outlined in Exhibit A Sample Contract. 



4 

 

• Applicant must be able to provide services throughout Kitsap County.  

• Applicant must meet additional Kitsap County contract requirements, 
reference Exhibit A Sample Contract.  

• Applicant must meet all program and agency requirements outlined in this 
Request for Proposal.   

 Responders who do not meet these minimum qualifications or fail to submit a 
Letter of Intent shall be deemed unresponsive, will not be evaluated and no score 
will be assigned. 

 
4.  Scope: 

Legal services will be provided to Kitsap County residents 60 years or older with 
social or economic need who are seeking legal advice or representation on 
specific issues or entitlements. Legal services will also be provided to eligible 
unpaid family caregivers referred directly by Aging and Long-Term Care staff.  
 

Issues include:   

• Income assistance and maintenance 

• Health care 

• Housing- landlord/ tenant issues 

• Protections against guardianships 

• Protective services 

• Consumer transactions and financial exploitation 

• Ombudsman support  
 

This contract will provide 335 hours of service for approximately 128 individuals, 
inclusive of 5 hours referred through the family caregiver support program.   
 
The awarded subcontractor must: 

• Allow each older person with a free and voluntary opportunity to contribute 
to the cost of the service;  

• Use all contributions to expand the services of the projects under the 
Contract.   

• Establish procedures to account for all contributions; and  

• Establish procedures to protect the privacy of each older person.  

• Comply with additional requirements of the County contract that include 
insurance limits, developing program policies and procedures, complaint 
and grievance process, reporting client abuse, distributing Division of 
Aging and Long-Term Care client satisfaction surveys and reporting client 
demographic information.   

 
The awarded contractor will screen, appropriately refer and resource manage the 
legal services provided according to Division of Aging and Long-Term Care criteria.   
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SECTION B. PROCUREMENT PROCESS 
 

1. Procurement Schedule 

 The Procurement Schedule outlines the tentative schedule for important action 
dates and times. All dates after the proposal submission due date are 
approximate and may be adjusted as conditions indicate, without amending this 
document.  It is the Responder’s sole responsibility to periodically check the 
County’s website for amendments to this document. 

 

Figure 1. PROCUREMENT SCHEDULE 

Item Action Date 

1. Kitsap County Issues Letter to Request Proposals August 6, 2020 

2. Proposer may submit written questions and 
comments until 3 p.m. Pacific Time 

August 13, 2020 

3. Kitsap County will Issue responses.  August 20, 2020 

4. Letter of Intent is due by 3:00 p.m. Pacific Time August 27, 2020 

5. Responder must submit Proposal by 3:00 p.m. 
Pacific Time 

September 3, 2020 

6. Kitsap County evaluation of Proposals September 8, 2020 

7. Announce successful Proposal  September 17, 2020 
 

8. 
Contract Execution Prior to January 1, 

2021 

 

2. Contract 

Kitsap County intends to award one contract to provide the services described in 
this Letter to Request Proposals up to an estimated $33,500.  However, 
depending upon the outcome of the evaluation, the County reserves the right to 
contract with more than one Responder. The contract award amount may change 
dependent upon funding availability. 

 
 The contract start date is expected to be January 1, 2021, but the actual start 

date of the activities will be negotiated.  
 
 The term of the Contract is expected to last through December 31, 2021 

commencing upon the start date or execution date, whichever is later.  
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Amendments extending the period of performance through December 31, 2024 
shall be at the sole discretion of the County.   

3. Proprietary information/public disclosure 

Materials submitted in response to this Letter to Request Proposals shall 
become the property of Kitsap County and the proposals shall be deemed public 
records as defined by RCW 42.56. 
 
The Responder’s Proposal must include a statement identifying the pages of its 
Proposal, if any, which contain information the Responder considers proprietary.  
Each page claimed to be proprietary must be clearly marked by printing the word 
“Proprietary” on the lower right hand corner. Responders may not mark their 
entire Proposal proprietary. 
 
If Kitsap County receives a request to view or copy a Responder’s Proposal, the 
County will respond according to applicable law and policy governing public 
disclosure. The County will not disclose any information marked “Proprietary” in a 
Proposal without giving the Responder ten (10) days’ notice to seek a relief in 
superior court per RCW 42.56.540. 

4. Communications 

All communications concerning this Letter to Request Proposals must be 
directed only to the Procurement Coordinator. Any communication directed to 
Kitsap County staff or consultants, other than the Procurement Coordinator, may 
result in disqualification.  Proposals should be based on the material contained in 
this Letter to Request Proposals, any related amendment(s), and any questions 
and answers directed through the Procurement Coordinator. 

5. Questions and Answers  

Proposer’s may e-mail or mail written questions to the Procurement Coordinator. 
Questions will be accepted until the date set forth in the Procurement Schedule. 
Early submission of questions is encouraged. Questions and answers will be 
posted on the Kitsap County website by amendment. Proposers may only rely on 
written statements issued by the Procurement Coordinator. Any oral 
communications are unofficial and are not binding on Kitsap County. 

6. Amendments 

Kitsap County reserves the right, at any time before execution of a contract, to 
amend all, or a portion, of this Letter to Request Proposals. Amendments will be 
posted on the County website. If there is any conflict between amendments or 
between an amendment and this document, whichever document was issued last 
in time shall be controlling. 

7. Retraction of this Letter to Request Proposals 

Kitsap County reserves the right to retract this Letter to Request Proposals in 
whole, or in part, at any time without penalty. 
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8. Submission of Proposals 

The Letter of Intent and proposals must be prepared and submitted no later than 
the submission date and time specified in the Procurement Schedule. The 
Proposal is to be sent to the Procurement Coordinator either by courier, mail, or 
hand delivered.  Proposals must be prepared and submitted no later than the 
proposal submission date and time specified in the Procurement Schedule. The 
Proposal is to be sent to the Procurement Coordinator either by e-mail, mail, or 
hand delivered. 

Responders should allow enough time to ensure timely receipt by the 
Procurement Coordinator. Responders assume the risk for the method of 
delivery and for any delay in the delivery of the Proposal. Kitsap County will 
disqualify any Proposal and withdraw it from consideration if it is received 
after the proposal submission due date and time. 

All responses and any accompanying documentation and material become the 
property of Kitsap County and will not be returned. 

9. Non-responsive Proposals 

All Proposals will be reviewed by the Procurement Coordinator to determine 
compliance with administrative requirements and instructions specified in this 
Letter to Request Proposals. Kitsap County may reject or withdraw a Proposal 
at any time as nonresponsive for any of the following reasons: 

a. Incomplete Proposal 
b. Submission of a proposal that proposes services that deviate from the 

technical requirements set forth in this document 
c. Failure to comply with any part of this Letter to Request Proposals or any 

exhibit to this Letter to Request Proposals 
d. Submission of incorrect, misleading, or false information 

10. Minor Irregularities 

Kitsap County may waive minor administrative irregularities related to any 
Proposal. 

11. Cost to Prepare Proposal 

Kitsap County will not be liable for any costs incurred by the Responder in 
preparing, submitting, or presenting a Proposal for this Letter to Request 
Proposals. 

12. Joint Proposals 

If a Responder submitted a joint Proposal, with one or more other Responders, 
the Responder must designate the prime Responder. The prime Responder will 
be Kitsap County’s sole point of contact, will sign the contract and any 
amendments, and will bear sole responsibility for performance under the 
contract. 
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13. Withdrawal of Proposals 

After a Proposal has been submitted, a Responder may withdraw its Proposal at 
any time up to the proposal submission date and time specified in the 
Procurement Schedule. A written request to withdraw the Proposal, signed by an 
authorized representative of the Responder, must be submitted to the 
Procurement Coordinator.  After withdrawing a Proposal, the Responder may 
submit another Proposal at any time up to the proposal submission date and 
time. 

14. Execution of the Contract 

The Apparently Successful Responder is expected to sign a contract with Kitsap 
County and any subsequent amendments that may be required to address 
specific work or services as needed. (See Exhibit A – sample contract). 

The County reserves the right to negotiate the specific wording of the Statement 
of Work, based on the requirements of this Letter to Request Proposals and the 
terms of the winning Proposal. 

If the Apparently Successful Responder fails or refuses to sign the contract or 
any subsequent amendment within ten (10) business days of delivery, Kitsap 
County may elect to cancel the award and may award the contract to the next-
highest ranked finalist. 

Any subcontracts necessary to perform the contract shall be subject to the prior 
written approval of Kitsap County. 

If at contract award or anytime thereafter any specifically named individual(s) 
identified in the Proposal to work on this engagement are not available, Kitsap 
County has the right to approve or reject any change in Contractor personnel. 

SECTION C. PROPOSAL CONTENTS 

 

1. Proposal: 

a. General Requirements:  

Letter of Intent 

To be an applicant for this RFP, the applicant must submit a Letter of Intent 
no later than August 27, 2020 stating the intention to submit a proposal in 
response to this Request for Proposals.  

The Letter of Intent must include a summary of the applicant’s qualification 
and experience in providing the types of services outlined in the scope for this 
Request for Proposal, as well as an outline of activities, goals and objectives 
of the project. This section demonstrates understanding of the skills and 
resources required to successfully accomplish the objectives of the project 
and assure timely completion of deliverables. 
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If only one qualified applicant submits a Letter of Intent, Kitsap County 
reserves the right to substitute the bid proposal and review process with a 
sole-source contract process.  In this event, the sole bidder will be contacted 
to initiate the sole-source contract process. 

 

Full Proposal 

If more than one entity responds to the Letter of Intent, a full proposal will be 
required.    

*  Numbering of Responses. Please number each response so that it 
corresponds to the question number. The response must begin with a 
restatement of the question followed by the Responder’s response to the 
question. A reference to another section will not suffice, each answer must 
stand alone. 

*   Points Awarded for Responses. The number in parentheses after each 
question or requirement represents the maximum number of points that 
may be awarded for the Responder’s response to that question or 
requirement. 

The proposal is to be brief- no longer than five pages.  The total number of 
points available is 100.  The following questions will be scored:  

 
1. Experience. (Maximum 20 points) 

Describe relevant legal experience working with older persons and Family 
Caregivers with regard to the specific issues identified in Section A.4. 
Scope of Work.  

 
2. Staffing and Organization Structure. (Maximum 20 points) 

Describe staffing and organizational structure for these services. Include 
plans for utilizing qualified staff and complying with laws related to the 
protection of vulnerable adults.    

 

3. Program Design.  (Maximum 30 points) 
Describe the methods and procedures that will be used in rendering both 
referral and direct services to older persons and Family Caregivers.  
Include where, when (locations, times, days of week), and who will provide 
the services. Describe the procedures for screening applicant for services, 
using Kitsap County Division of Aging criteria (reference Section A.4. 
Scope of Work). Describe the procedure that will be used to determine if 
an applicant needs immediate services. Please confirm if the agency is 
able to provide community-based and home visits for special 
accommodations.  

 

                 4.  Outreach. (Maximum 10 points) 
Describe outreach and marketing of services to Kitsap County.  Include 
how input from older persons and Family Caregivers will be solicited and 
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incorporated into the program and ongoing services.   
 

5. Quality Assurance.  (Maximum 10 points) 
Describe the quality assurance process as it relates to client satisfaction 
and resolving complaints regarding services rendered by the agency.  

 
6. Internal Record Keeping. (Maximum 10 points) 

Describe the service delivery documentation procedures that the applicant 
proposes to utilize in the program. Include description of submitted timely 
and accurate reports. Describe how client information is safeguarded. 

 

SECTION D. EVALUATION 

 
1. Evaluation Procedure 

Kitsap County shall designate an evaluation team to review, evaluate and score 
Responder’s Proposals.  

2. Proposal Evaluation  

Kitsap County will initially screen each Proposal to determine if the Responder 
has complied with the stated instructions. If a Proposal does not meet all 
requirements, the County may consider the Proposal non-responsive and may 
withdraw it from consideration at any time. If a Proposal meets all requirements, 
evaluators will score, and award points up to the maximum points available for 
each question. 

3. Scoring of Proposals 

The maximum number of evaluation points available is 100.  Minimum 
Qualifications are evaluated on a pass/fail basis.  The following weighting and 
points will be assigned to the Proposal for evaluation purposes: 

For each question, 0 is the lowest possible score and points are awarded for the 
most complete answers that demonstrate the Responder’s expertise and/or 
experience, up to the maximum number of points listed for each question. 

4. Final Determination of Apparently Successful Responder(s) 

Kitsap County program staff and/or management may conduct a final review of 
the evaluation and scoring of finalist(s). 

In this final review, the County may consider past or current performance of any 
County contracts by a finalist(s), and any experience of the program or Kitsap 
County in working with a finalist(s) under any past or current contract with the 
County. 
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Kitsap County management shall make the final determination as to which 
Responder(s), initially designated as finalist(s), shall be officially selected and 
notified as the Apparently Successful Responder(s). 

In doing so, County management shall be guided, but not bound, by the scores 
awarded by the evaluators. Program staff and County management shall 
determine which Proposals reviewed during this final selection process will best 
meet the needs of Kitsap County. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



           KC-XXX-20  
  CFDA#:93.045 (Title III-B) 

93.052 (Title III-E) 
 

DUNS#_________ 
 

SAMPLE 
CONTRACT FOR HUMAN SERVICES 

AGING AND LONG TERM CARE PROGRAM SERVICES 
 

This contract for Human Services (the Contract) is entered into by Kitsap County, a 
municipal corporation, having its principal offices at 614 Division Street, Port Orchard, 
Washington, 98366 (the County) and the Contractor, having its principal office at ___.  
 
 

SECTION 1.     EFFECTIVE DATE OF CONTRACT 
 

The Contract will become effective on January 1, 2021 and terminate on December 31, 
2021.  In no event will the Contract become effective unless and until it is approved and 
executed by the Kitsap County Board of County Commissioners or the Kitsap County 
Administrator. 
 

SECTION 2.     SERVICES TO BE PROVIDED 
 

2.1 A description of the services to be performed by the Contractor is set forth in 
Attachment B: Statement of Work, which is attached to the Contract.  

 
2.2 The Contractor agrees to provide its own labor and materials.  Unless otherwise 

provided for in the Contract, no material, labor or facilities will be furnished by the 
County. 

 
2.3 The Contractor will perform the work specified in the Contract according to 

standard industry practice. 
 
2.4 The Contractor will complete its work in a timely manner and in accordance with 

the schedule agreed to by the parties. 
 
2.5 The Contractor will confer with the County from time to time during the progress 

of the work.  The Contractor will prepare and present status reports and other 
information that may be pertinent and necessary, or as may be requested by the 
County. 

 

SECTION 3.     CONTRACT REPRESENTATIVES 
 

The County and the Contractor will each have a contract representative.  A party may 
change its representative upon providing written notice to the other party.  The parties’ 
representatives are as follows: 
 

County’s Contract Representative 
Stacey Smith, Administrator  
Kitsap County Division of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 



(360) 337-5624 

Contractor’s Contract Representative 
Name 
Organization 
Address 
Phone 
 
 
SECTION 4.     COMPENSATION 
 
4.1 A description of the compensation to be paid to the Contractor is set forth in 

Attachment C: Budget Summary, which is attached to the Contract. 
 
4.2 The total amount payable under the Contract, by the County to the Contractor in 

no event will exceed $33,500.  Any cost incurred by the Contractor over and 
above the year-end sums set out in the budgets shall be at the Contractor’s sole 
risk and expense. 

 
4.3 Unless otherwise provided in the Contract, the Contractor may submit an invoice 

to the County once a month for payment of work actually completed to date.  
Contractor shall use the Department of Human Services Contractor Invoice 
Form, available from the County.  Subject to the other provisions of the Contract, 
the County generally will pay such an invoice within 30 days of receiving it.   

 
4.4 The County will submit payments for work performed to; 
 

Contractor 
Address 

4.5 The Contractor will be paid only for work expressly authorized in the Contract. 
 
4.6 Payments shall not be construed as a waiver of the County’s right to challenge 

the level of the Contractor’s performance under this Contract, and to seek 
appropriate legal remedies. 

 
4.7 The Contractor will not be entitled to payment for any services that were 

performed prior to the effective date of the Contract or after its termination, 
unless a provision of the Contract expressly provides otherwise. 

 
4.8 If the Contractor fails to perform any substantial obligation, and the failure has 

not been cured within 10 days following notice from the County, the County may, 
in its sole discretion and upon written notice to the Contractor, withhold all 
monies due the Contractor, without penalty, until such failure to perform is cured. 

 
4.9 The Contractor shall pay no wages in excess of the usual and accustomed 

wages for personnel of similar background, qualifications and experience. 
 
4.10 The Contractor shall pay no more than reasonable market value for equipment 

and/or supplies. 
 



4.11 County shall not be liable for payment of any invoice submitted later than thirty 
(30) days after termination of this Contract. 

 
4.12 The Contractor shall complete and submit the Local Match Certification Form 

with their final invoice as provided by County, as applicable. Final payment will 
not be made without the completed form. 

 
4.13 The Contractor shall not charge or accept additional remuneration from any client 

or relative, friend, guardian, or attorney of the client, or any other person for 
services provided under this Contract other than those specifically permitted 
herein or as authorized in writing by County. In the event that this provision is 
violated, County shall have the right, but not a duty, to assert a claim against the 
Contractor on its own behalf and/or on behalf of the client. 

 
4.14    In the event that it is determined that any funds are disbursed under the terms of 

this Contract which were in violation of the terms and conditions herein such 
sums shall be reimbursed to County upon written demand. Neither payment of 
any funds under the terms of this Contract, nor any other action of County or its 
agents or employees, prior to the discovery of the violation, shall constitute a 
waiver thereof. 

 
SECTION 5.     AMENDMENTS AND CHANGES IN WORK 
 
5.1 In the event of any errors or omissions by the Contractor in the performance of 

any work required under the Contract, the Contractor will make all necessary 
corrections without additional compensation.  All work submitted by the 
Contractor will be certified and checked by the Contractor for errors and 
omissions.  The Contractor will continue to be responsible for the accuracy of 
work even after the work is accepted by the County. 

 
5.2 In order to be effective, any contract renewal, amendment or modification must 

be in writing, be signed by both parties and be attached to the Contract.  Work 
under a renewal, amendment or modification may not commence until the 
renewal, amendment or modification has been approved by the County and has 
become effective. 

 
5.3 Either party may request that the Contract terms be renegotiated when 

circumstances, which were neither foreseen nor reasonably foreseeable by the 
parties at the time of contracting, arise during the period of performance of the 
Contract.  Such circumstances must have a substantial and material impact upon 
the performance projected under this Contract, and must be outside the control 
of either party. 

 
5.4 Any cumulative amount of transfers among the Approved Summary Budget(s) 

direct cost subject categories, which exceeds five percent (5%) of the total object 
category budget for any funding source, will require a contract amendment. 

 
 



SECTION 6.     HOLD HARMLESS AND INDEMNIFICATION 
 
To the fullest extent permitted by law, Contractor shall indemnify, defend and hold 
harmless the County and its elected and appointed officials, officers, employees and 
agents from and against all claims resulting from or arising out of the performance of the 
Contract, whether such claims arise from the acts, errors or omissions of Contractor, its 
subcontractors, third parties or the County, or anyone directly or indirectly employed by 
any of them or anyone for whose acts, errors or omissions any of them may be liable.  
“Claim” means any loss, claim, suit, action, liability, damage or expense of any kind or 
nature whatsoever, including but not limited to attorneys’ fees and costs, attributable to 
personal or bodily injury, sickness, disease or death, or to injury to or destruction of 
property, including the loss of use resulting therefrom.  Contractor’s duty to indemnify, 
defend and hold harmless includes but is not limited to claims by Contractor’s or any 
subcontractor’s officers, employees or agents.  Contractor’s duty, however, does not 
extend to claims arising from the sole negligence or willful misconduct of the County or 
its elected or appointed officials, officers or employees.  For the purposes of this 
indemnification provision, Contractor expressly waives its immunity under Title 51 of the 
Revised Code of Washington and acknowledges that this waiver was mutually 
negotiated by the parties.  This indemnification provision shall survive the expiration or 
termination of the Contract. 
 
SECTION 7.     INSURANCE 
 
7.1 Professional Legal Liability.  The Contractor, if it is a licensed professional, will 

maintain professional legal liability or professional errors and omissions coverage 
appropriate to the Contractor’s profession.  The coverage will have a limit of not 
less than $1 million per occurrence.  The coverage will apply to liability for a 
professional error, act or omission arising out of the Contractor’s services under 
the Contract.  The coverage will not exclude bodily injury or property damage.  
The coverage will not exclude hazards related to the work rendered as part of the 
Contract or within the scope of the Contractor’s services under the Contract, 
including testing, monitoring, measuring operations or laboratory analysis where 
such services are rendered under the Contract.  

 
7.2 Workers’ Compensation and Employer Liability.  The Contractor will maintain 

workers’ compensation insurance as required by Title 51, Revised Code of 
Washington, and will provide evidence of coverage to the Kitsap County Risk 
Management Division.  If the Contract is for over $50,000, then the Contractor 
will also maintain employer liability coverage with a limit of not less than $1 
million. 

 
Any additional workers’ compensation requirements can be found in Attachment 
A, Special Terms and Conditions.  

 
7.3 Commercial General Liability.  The Contractor will maintain commercial 

general liability coverage for bodily injury, personal injury and property damage, 
subject to a limit of not less than $1 million per occurrence.  The general 
aggregate limit will apply separately to the Contract and be no less than $2 
million.  The Contractor will provide commercial general liability coverage that 
does not exclude any activity to be performed in fulfillment of the Contract.  



Specialized forms specific to the industry of the Contractor will be deemed 
equivalent provided coverage is no more restrictive than would be provided 
under a standard commercial general liability policy, including contractual liability 
coverage. 

 
7.4 Automobile Liability.  The Contractor will maintain automobile liability insurance 

as follows (check ONE of the following options):  
 
   Not Applicable. 

 
X  The Contractor will maintain commercial automobile liability insurance with a 
limit of not less than $1 million each accident combined bodily injury and property 
damage.  The aggregate limit will be at least $2 million.  Coverage will include 
owned, hired and non-owned automobiles.  

 
  The Contractor will maintain automobile liability insurance or equivalent form 
with a limit of not less than $100,000 each accident combined bodily injury and 
property damage.  The aggregate limit will be at least $300,000.  If a personal 
lines automobile liability policy is used to meet this requirement, it must include a 
business rider and must cover each vehicle to be used in the performance of the 
Contract and the certificates of insurance must evidence that these conditions 
have been met.  If the Contractor will use non-owned vehicles in performance of 
the Contact, the coverage will include owned, hired and non-owned automobiles.  

 
7.5 Miscellaneous Insurance Provisions 
 

A. The Contractor’s liability insurance provision will be primary with respect to 
any insurance or self-insurance programs covering the County, its elected 
and appointed officers, officials, employees and agents. 

 
B. The Contractor’s commercial general liability insurance and automobile 

liability insurance (if applicable) will include the County, its officers, officials, 
employees and agents as additional insureds with respect to performance of 
services.  

 
C. The Contractor’s commercial general liability insurance and automobile 

liability insurance (if applicable) will contain no special limitations on the 
scope of protection afforded to the County as an additional insured. 

 
D. Any failure to comply with reporting provisions of the policies will not affect the 

coverage provided to the County, its officers, officials, employees or agents. 
 

E. The Contractor’s insurance will apply separately to each insured against 
whom claim is made or suit is brought subject to the limits of the insurer’s 
liability. 

 
F. The Contractor will include all subcontractors as insureds under its policies or 

will furnish separate certificates and endorsements for each subcontractor.  
All coverage for subcontractors will be subject to all of the requirements 
stated in these provisions. 



 
G. The insurance limits mandated for any insurance coverage required by the 

Contract are not intended to be an indication of exposure, nor are they 
limitations on indemnification. 

 
H. The Contractor will maintain all required policies in force from the time 

services commence until services are completed.  Certificates, policies and 
endorsements scheduled to expire before completion of services will be 
renewed before expiration.  If the Contractor’s liability coverage is written as 
claims-made-policy, then the Contractor must evidence the purchase of an 
extended-reporting period or “tail” coverage for a three-year period after 
completion of the services. 

 
7.6 Verification of Coverage and Acceptability of Insurers. 
 

A. The Contractor will place insurance with insurers licensed to do business in 
the State of Washington and having A.M. Best Company ratings of no less 
than A-VII, with the exception that excess and umbrella coverage used to 
meet the requirements for limits of liability or gaps in coverage need not be 
placed with insurers or re-insurers licensed in the State of Washington. 

 
B. The Contractor will furnish the County with properly executed certificates of 

insurance or a signed policy endorsement which will clearly evidence all 
insurance required in this Section before work under this Contract shall 
commence.  The certificate will, at a minimum, list limits of liability and 
coverage.  The certificate will provide that the underlying insurance contract 
may not be canceled, or allowed to expire, except on 30-days' prior written 
notice to the County.  Any certificate or endorsement limiting or negating the 
insurer’s obligation to notify the County of cancellation or changes must be 
amended so as not to negate the intent of this provision.   

 
C. The Contractor will furnish the County with evidence that the additional-

insured provision required above has been met.  Acceptable forms of 
evidence are the endorsement pages of the policy showing the County as an 
additional insured, or a letter of self-insurance from a public entity risk pool 
which waives the requirement. 
 

D. Certificates of insurance will show the certificate holder as Kitsap County and 
indicate “care of” the appropriate County office or department.  The address 
of the certificate holder will be shown as the current address of the 
appropriate County office or department. 

 
E. The Contractor will request that the Washington State Department of Labor 

and Industries, Workers Compensation Representative, send verification to 
the County that the Contractor is currently paying workers’ compensation. 

 
F. Evidence of such insurance, as required above, shall be provided to the 

County at the following address: 
 
 



 
Stacey Smith, Administrator 
Kitsap County Division of Aging and Long Term Care  
614 Division Street, MS-5 
Port Orchard, WA 98366 

 
Upon receipt, the Human Services Department will ensure submission of all 
insurance documentation to the Risk Management Division, Kitsap County 
Department of Administrative Services. 

 
G. Written notice of cancellation or change will be mailed to the County Risk 

Management Division as provided above. 
 
H. The Contractor or its broker will provide a copy of all insurance policies 

specified in the Contract upon request of the Kitsap County Risk Manager. 
 
SECTION 8.     TERMINATION  
 
8.1 The County may terminate the Contract in whole or in part whenever the County 

determines, in its sole discretion, that such termination is in the best interests of 
the County.  The County may terminate the Contract upon giving the Contractor 
10 days’ written notice.  In that event, the County will pay the Contractor for all 
costs incurred by the Contractor in performing the Contract up to the date of such 
notice, subject to the other provisions of the Contract. 

 
8.2 If funding for the underlying project or matter is withdrawn, reduced or limited in 

any way after the Contract is signed or becomes effective, the County may 
summarily terminate the Contract notwithstanding any other termination provision 
in the Contract.  Termination under this provision will be effective upon the date 
specified in the written notice of termination sent by the County to the Contractor.  
No costs incurred after the effective date of termination will be paid. 
 

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to 
cure the breach within 10 days of written notice to do so by the County, the 
County may terminate the Contract.  In that event, the County will pay the 
Contractor only for the costs of services accepted by the County.  Upon such 
termination, the County, at its discretion, may obtain performance of the work 
elsewhere, and the Contractor will bear all costs and expenses incurred by the 
County in completing the work and all damages sustained by the County by 
reason of the Contractor’s breach. 

 
SECTION 9.     ASSIGNMENT, DELEGATION AND SUBCONTRACTING 
 
9.1 The Contractor will perform under the Contract using only its bona fide 

employees or agents, and the obligations and duties of the Contractor under the 
Contract will not be assigned, delegated or subcontracted to any other person or 
firm without the prior express written consent of the County.   

 



9.2 If permitted to use subcontractors, the Contractor is responsible for subcontractor 
compliance with applicable terms and conditions of this Contract and all 
applicable laws. 

 
9.3 The Contractor warrants that it has not paid, nor has it agreed to pay, any 

company, person, partnership or firm, other than a bona fide employee working 
exclusively for the Contractor, any fee, commission percentage, brokerage fee, 
gift or other consideration contingent upon or resulting from the award or making 
of the Contract. 

 
SECTION 10.     INDEPENDENT CONTRACTOR 
 
10.1 The Contractor’s services will be furnished by the Contractor as an independent 

contractor and not as an employee, agent or servant of the County.  The 
Contractor will perform the services in strict accordance with the provisions of the 
Contract, but will be free from control or direction over the performance of the 
services. 

 
10.2 At least one of the following applies:  (a) the services to be provided are outside 

the usual course of business for which the services are performed; (b) the 
services to be provided will be performed outside all of the places of business of 
the Contractor; or (c) the Contractor is responsible for the costs of the principal 
place of business from which the services will be performed. 

 
10.3 The Contractor warrants that it either:  (a) is customarily engaged in an 

independently established trade, occupation, profession or business of the same 
nature as that involved in the Contract; or (b) has a principal place of business for 
the business it is conducting that is eligible for a business deduction for federal 
income tax purposes. 

 
10.4 The Contractor acknowledges or warrants that it:  (a) is responsible for filing at 

the next applicable filing period a schedule of expenses with the Internal 
Revenue Service for the type of business the Contractor is conducting; (b) has 
established an account with the State of Washington Department of Revenue 
and any other applicable state agencies for the business the Contractor is 
conducting for the payment of all state taxes normally paid by employers and 
businesses; and (c) has registered for and received a unified business identifier 
number from the State of Washington. 

 
10.5 The Contractor warrants that it maintains a separate set of books or records that 

reflect all items of income and expenses of the business that the Contractor is 
conducting. 

 
10.6 The Contractor acknowledges that the entire compensation for the Contract is set 

forth in the compensation provisions of the Contract and that the Contractor is 
not entitled to any County benefits, including, but not limited to: vacation pay; 
holiday pay; sick leave pay; medical, dental or other insurance benefits; fringe 
benefits; or any other rights or privileges afforded to County employees or 
agents. 

 



10.7 In the event that any of the Contractor’s employees, agents, servants or 
subcontractors, carry on activities or conduct themselves in any manner which 
may either jeopardize the funding of this Contract or indicates that they are unfit 
to provide those services as set forth within, the Contractor shall be responsible 
for taking adequate measure to prevent said employee, agent or servant from 
performing or providing any such services. 

 
10.8 The Contractor will hold harmless, indemnify and defend the County, its officers, 

officials, employees and agents from and against any loss or expense, including, 
but not limited to, settlements, judgments, set-offs, attorneys’ fees or costs, 
incurred or suffered by reason of claims or demands arising in connection with 
the provisions of this Section. 

 
SECTION 11.     COMPLIANCE WITH LAWS 
 
11.1 The Contractor, its employees, assignees, delegates or subcontractors will not 

discriminate against any person in performance of any of its obligations under the 
Contract on the basis of race, color, creed, religion, national origin, age, sex, 
sexual orientation, marital status, veteran status or the presence of disability.   

 
11.2 The Contractor, its employees, assignees, delegates and subcontractors will 

comply with all applicable provisions of the Americans With Disabilities Act and 
all regulations interpreting and enforcing such act. 

 
11.3 The Contractor and its subcontractors, employees, agents, assignees and 

representatives will comply with all applicable federal, state and local laws, rules 
and regulations, policies, and the 2020-2023 Area Plan in their performance 
under the Contract. 
 

11.4 STATEMENT OF ASSURANCE 
a) The Contractor shall follow those mandates pertinent to Area Agencies on 
Aging contained in the Older Americans Act (PL 89 73 as amended) and 
promulgated as rules and regulations in the Code of Federal Regulations (CFR), 
especially by assuring that: 

1) preference shall be given to providing services to older individuals 
with the greatest economic or social needs; 
2) outreach efforts shall be used that identify individuals eligible under 
the Older Americans Act, with special emphasis on low income minorities, 
limited English speaking and rural elderly, and such individuals shall be 
informed of the availability of such assistance; and 
3) methods by which priority of services is determined are developed 
and published. 
 

b) The Contractor shall comply with Omnibus Budget Reconciliation Act 
(OBRA) of 1990   Advance Directives, as amended, attached hereto as 
Attachment K.   
 

11.5 Religious Activities.   
If the Contractor is a faith-based or religious organization, it retains its 
independence and may continue to carry out its mission, including the definition, 



development, practice, and expression of its religious beliefs.  Such a Contractor, 
however, may not use any funding provided under this Agreement to support or 
engage in any explicitly religious activities, including activities that involve overt 
religious content such as worship, religious instruction, or proselytization, nor 
may such a Contractor condition the provision of services provided pursuant to 
this Agreement upon a participant’s engaging in any such explicitly religious 
activities.   
 

11.6   Subcontractors must follow all rules outlined in the Revised Code of Washington 
(RCWs), Washington Administrative Code (WACs), Department of Social and 
Health Services Program Management Bulletins, and the Division of Aging Policy 
and Procedures.   

 
SECTION 12.     DOCUMENTATION AND OWNERSHIP OF MATERIALS 
 
12.1 The Contractor will maintain readily accessible records and documents sufficient 

to provide an audit trail needed by the County to identify the receipt and 
expenditure of funds under this Contract, and to keep on record all source 
documents, such as time and payroll records, mileage reports, supplies and 
material receipts, purchased equipment receipts, and other receipts for goods 
and services. 

 
12.2 The Contractor will maintain property record cards and property identification 

tabs as may be directed by County codes and changes thereto.  This applies 
only to property purchased from funds under this Contract specifically designated 
for such purposes.  Ownership of equipment purchased with funds under this 
Contract so designated for purchase shall rest in the County and such equipment 
shall be so identified. 

 
12.3 The Contractor will provide a detailed record of all sources of income for any 

programs it operates pursuant to this Contract, including state grants, fees, 
donations, federal funds and others funds outlined in this Contract, or any 
amendments or modifications to this Contract.  Expenditure of all funds payable 
under this Contract must be in accordance with the attached Statement of Work. 

 
12.4 All reports, drawings, plans, specifications, all forms of electronic media, and 

data and documents produced in the performance of the work under the Contract 
will be “works for hire” as defined by the U.S. Copyright Act of 1976 and will be 
owned by the County.  Ownership includes the right to copyright, patent, and 
register, and the ability to transfer these rights. 

 
12.5 All property and patent rights, including publication rights, and other 

documentation, including, machine-readable media, produced by the Contractor 
in connection with the work provided for under this Contract shall vest in the 
County and such materials will be provided to the County upon request.   

 
12.6 An electronic copy of all word processing documents will be submitted to the 

County upon request or at the end of the job using the word processing program 
and version specified by the County. 

 



 
 
SECTION 13.     PATENT/COPYRIGHT INFRINGEMENT 
 
The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents, from and against any claimed action, cause or demand 
brought against the County, where such action is based on the claim that information 
supplied by the Contractor or subcontractor infringes any patent or copyright.  The 
Contractor will be notified promptly in writing by the County of any notice of such claim. 
 
SECTION 14.     DISPUTES 
 
Differences, disputes and disagreements between the Contractor and the County 
arising under or out of the Contract will be brought to the attention of the County at the 
earliest possible time so that the matter may be settled or other appropriate action 
promptly taken.  Any dispute relating to the quality or acceptability of performance or 
compensation due the Contractor will be decided by the County’s contract 
representative or designee.  All rulings, orders, instructions and decisions of the 
County’s contract representative will be final and conclusive. 
 
SECTION 15. CONFIDENTIALITY 
 
The Contractor, its employees, subcontractors and their employees will maintain the 
confidentiality of all information provided by the County or acquired by the Contractor in 
performance of the Contract, except upon the prior express written consent of the 
County or an order entered by a court of competent jurisdiction.  The Contractor will 
promptly give the County written notice of any judicial proceeding seeking disclosure of 
such information. 
 
SECTION 16.     CHOICE OF LAW, JURISDICTION AND VENUE 
 
16.1 The Contract will be construed as having been made and delivered within the 

State of Washington, and it is agreed by each party that the Contract will be 
governed by the laws of the State of Washington, both as to its interpretation and 
performance. 

 
16.2 Any action at law, suit in equity or other judicial proceeding arising under or out of 

the Contract may be instituted and maintained only in a court of competent 
jurisdiction in Kitsap County, Washington. 

 
16.3 If the Contractor is a federally recognized Indian tribe, the following provision 

applies:  Each party hereby grants a limited waiver of sovereign immunity to suit 
solely with respect to claims made against it by the other party relating to, or 
arising under, this Contract.  Each party hereby voluntarily consents to the 
personal jurisdiction of the Superior Court of the State of Washington, County of 
Kitsap, solely for this purpose. 

 
SECTION 17.     MISCELLANEOUS 
 



17.1 Authority.  The Contractor certifies that it has the legal authority to apply for the 
funds covered under this Contract. 

 
17.2 No Waiver.  The parties agree that the excuse or forgiveness of performance, or 

waiver of any provisions of the Contract, does not constitute a waiver of such 
provision or future performance, or prejudice the right of the waiving party to 
enforce any of the provisions of the Contract at a later time. 

 
17.3 Remedies.  All remedies provided for in this Contract will be construed as 

cumulative and will be in addition to any other remedies provided by law. 
 
17.4 Tax Payments.  The Contractor will pay all applicable federal, state and local 

taxes, fees (including licensing fees) and other amounts. 
 
17.5 Conflict of Interest.  The Contractor will avoid organizational conflicts of interest 

or the appearance of a conflict of interest in disbursing contract funds for any 
purpose and in the conduct of procurement activities.  The Contractor will ensure 
that its subcontractors, employees, agents or representatives avoid conflicts of 
interest or the appearance of a conflict of interest in disbursing contract funds for 
any purpose and in the conduct of procurement activities. 

 
17.6 Personnel Removal.  The Contractor agrees to remove immediately any of its 

subcontractors, employees, agents or representative from assignment to perform 
services under the Contract upon receipt of a written request to do so from the 
County’s contract representative or designee. 

 
17.7 Records Inspection and Retention.  The County may, at reasonable times, 

inspect the books and records of the Contractor relating to the performance of 
the Contract.  The Contractor will retain for audit purposes all Contract-related 
records for at least six (6) years after termination of the Contract. 
 

17.8 Audit Requirements 
 
Independent Audits will be submitted annually to the Kitsap County Department 
of Human Services in the following manner: 
 
The Contractor shall acquire a financial audit by an independent auditing firm to 
determine at a minimum the fiscal integrity of the financial transaction and reports 
of the Contractor.  Copies of the audit and management letter shall be submitted 
to Kitsap County Department of Human Services within 9 months of the end of 
the Contractor’s fiscal year. 
 
The Contractor shall provide an independent audit of the entire organization 
which: 
 
A. Is performed by an independent Certified Public Accountant, the Washington 

State Auditor’s Office, or another entity, which the County and Contractor 
mutually agree will produce an audit which meets the requirements described 
in items B and C below. 

 



B. Provides statements consistent with the guidelines of AICPA SOP 78-10, 
Reporting for Other Non-Profit Organizations. 

 
C. Is performed in accordance with generally accepted auditing standards and 

with Federal Standards for Audit of Governmental Organizations, Programs, 
Activities and Functions, and meeting all requirements of OMB Circular A-
133, as applicable for agencies receiving federal funding in the amount of 
$750,000 or more during their fiscal year. 

 
D. The Contractor shall submit two (2) copies of the audit and the management 

letter directly to the County immediately upon completion.  The audit must be 
accompanied by documentation indicating the Contractor’s Board of Directors 
has reviewed the audit. 

 
17.9 Publication.  The Contractor will not publish any results of the works performed 

under this Contract without the advance written permission of the County.   
 
17.10 County Review.  The County may, at reasonable times, review and monitor the 

financial and service components of the program as established by the 
Contractor by whatever means are deemed expedient by the Board of County 
Commissioners, or its respective delegates.  Such review may include, but is not 
limited to, with reasonable notice, on-site inspection by County agents or 
employees, and the inspection of all records or other materials which the County 
deems pertinent to the Contract and its performance, except those deemed 
confidential by law.   
 
The Contractor agrees to cooperate with County in the evaluation of the 
Contractor's project(s) and to make available all information required by any such 
evaluation process. The Contractor shall implement in a timely manner (within 30 
days) any corrective actions identified in the final evaluation report.  Address 
more urgent responses in the time required by AAA.   

 
17.11 Successors and Assigns.  The County, to the extent permitted by law, and the 

Contractor each bind themselves, their partners, successors, executors, 
administrators and assigns to the other party to the Contract and to the partners, 
successors, administrators and assigns of such other party in respect to all 
covenants to the Contract. 

 
17.12 Severability.  If a court of competent jurisdiction holds any provision of the 

Contract to be illegal, invalid or unenforceable, in whole or in part, the validity of 
the remaining provisions will not be affected and the parties’ rights and 
obligations will be construed and enforced as if the Contract did not contain the 
particular provision held to be invalid.  If any provision of the Contract conflicts 
with any statutory provision of the State of Washington, the provision will be 
deemed inoperative to the extent of the conflict or modified to conform to 
statutory requirements. 
 

17.13 Definitions 
The words and phrases listed below, as used in this Contract, shall each have 
the following definitions: 



A. “HITECH” means the Health Information Technology for Economic and 
Clinical Health Act of 2009. Also referred to as the “HITECH Business 
Associate Provisions” 

B. "Nonexpendable Personal Property" shall mean any single item with a 
purchase price of $100 or more and a life expectancy of more than twelve 
months 

 
17.14 Attachments.  The parties acknowledge that the following attachments, which 

are attached to this Contract, are expressly incorporated by this reference: 
 
Attachment A – Special Terms and Conditions 
Attachment B – Statement of Work  
Attachment C – Budget Summary/Estimated Expenditures 
Attachment D – Interlocal Agreement (2019 Older Americans Act) 

Attachment E - Contractor Agreement on Nondisclosure of Confidential   
                         Information 
Attachment F – Certification Regarding Debarment, Suspension, and Other  
                         Responsibility Matters 
Attachment G– Certification Regarding Lobbying 
Attachment H – Assurance of Compliance Rehabilitation Act 
Attachment I– Assurance of Compliance Civil Rights Acts 
Attachment J– Contractor Signature Page 
 

In the event of an inconsistency between these General Terms and Conditions 
and the attachments, precedence shall be given in the following order:  (1) 
General Terms and Conditions; (2) Special Terms and Conditions; (3) Statement 
of Work; (4) Budget Summary/Estimated Expenditures;  

 

17.15 Whole Agreement.     The parties acknowledge that the Contract is the compete 
expression of their agreement regarding the subject matter of the Contract.  Any 
oral or written representations or understandings not incorporated in the Contract 
are specifically excluded. 

 

17.16 Notices.  Any notice will be effective if personally served upon the other party or 
if mailed by registered or certified mail, return receipt requested, to the addresses 
set out in the contract representatives provision of the Contract.  Notice may also 
be given by facsimile with the original to follow by regular mail.  Notice will be 
deemed to be given three days following the date of mailing, or immediately if 
personally served.  For service by facsimile, service will be effective at the 
beginning of the next working day. 

 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
This contract is effective January 1, 2021. 
 
Dated this ___ day of ________, 2020              Dated this ___ day of _________, 2020 
 

CONTRACTOR BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

 
_______________________________ 

 
___________________________________ 

Name, Title Charlotte Garrido, Chair 
  
 ___________________________________ 
 Robert Gelder, Commissioner 
  
 ___________________________________ 
 Edward Wolfe, Commissioner 
  
 ATTEST: 
  
 ___________________________________ 
 Dana Daniels, Clerk of the Board 

 
 
 
 
 

Approved as to form by the Prosecuting Attorney's Office



ATTACHMENT A:  SPECIAL TERMS AND CONDITIONS 
 
This delivery of services to the elderly is pursuant to: the Older Americans Act of 1965, 
as Amended, and/or State of Washington Senior Citizens Services Act of 1976, as 
Amended; and the Kitsap County Division of Aging and Long Term Care Area Plan for 
Aging Services.  

The Contractor agrees to abide by the terms of RCW Chapters 74.08, 74.34, 74.36, 
74.38, and 74.41 and any rules and regulations promulgated thereunder. All activities 
conducted under this Contract shall be in accordance with Federal and State 
regulations as referenced in the Aging and Long Term Support Administration Policies 
and Procedures for Area Agency on Aging operations.Contractor shall provide those 
services and staff, and otherwise do all things necessary for or incidental to the 
performance of work, as set forth in the approved Special Terms and Conditions, 
Statement of Work and within the Budget which are attached to the Contract and 
incorporated by this reference. A description of the services to be performed by the 
Contractor is set forth in Attachment B:  Statement of Work.  

County shall provide for ongoing technical assistance to the Contractor providing 
services under this Contract. Such technical assistance shall be provided onsite, by 
telephone, through written communication, and/or via group training sessions. 

County shall distribute, in a timely manner, to the Contractor relevant information, 
changes in policy, technical assistance, and information issues received from the Aging 
and Long Term Support Administration. 

PROGRAM INCOME 

Program income shall be used by the Contractor in accordance with the Department of 
Heath and Human Services, Administration of Grants, Federal Regulations, Title 45, 
Part 92, Section 25. Costs borne by the program income may be used to satisfy cost 
sharing or matching requirements (45 C.F.R. § 25 (g) (3)). 

CONTRIBUTIONS FOR SERVICES FUNDED UNDER THE OLDER AMERICANS ACT  

1. THE CONTRACTOR MUST:  

a) Provide each older person with a free and voluntary opportunity to 
contribute to the cost of the service; 

b) Protect the privacy of each older person with respect to his or her 
contribution; 

c) Establish appropriate procedures to safeguard and account for all 
contributions; and  

d) Use all contributions to expand the services of the project(s) under this 
Contract. Nutrition service providers must use all contributions to increase 
the number of meals served. 

  



2. CONTRIBUTION SCHEDULES 

Each Contractor may develop a suggested contribution schedule for services 
provided under this Contract. In developing a contribution schedule the provider 
must consider the income ranges of older persons in the community and the 
provider's other sources of income. 

3. INABILITY TO CONTRIBUTE 

The Contractor receiving Older Americans Act funds under this Contract may not 
deny any older person a service because the older person will not or cannot 
contribute to the cost of the service. 

4. CONTRIBUTIONS AS PROGRAM INCOME 

Contributions made by older persons are considered program income. 

 
REPORTING REQUIREMENTS 
 

1. INSPECTION, MAINTENANCE OF RECORDS  
 

a) The Contractor shall provide County financial, program, and other reports at the 
intervals and in the formats required by County. The Contractor's failure to submit 
required reports in a timely manner may result in County's withholding payment 
of Reimbursement Requests submitted for reimbursement of funds related to the 
delinquent report(s). 
 
County requires the Contractor to comply with the requirements of the 
computerized client tracking system used by County. As may be required by 
County, client demographic data, service history and/or reports shall be 
submitted to County in any or all of the following formats: 

i. Hard copy 
ii. Electronic media as may be specified by County 
iii. Encrypted Email 

 
If a computerized report format is required, the Contractor will be provided the 
necessary software and training on its use. Units of service for each client must 
be reported monthly, with each client identified by name or County assigned 
client number, and birth date. County will provide technical assistance as 
necessitated by the reporting requirements. Data required or procedures for 
client tracking may change periodically.  
 

b) Subcontractors providing service on a firm fixed price basis shall provide semi-
annual cost reports reflecting the total cost picture (including revenues) for the 
Project. These shall be in addition to the service reports required as a basis for 
reimbursement. 
 



c) Pursuant to 42 CFR 455.105(b), within 35 days of the date on a request 
by the Secretary of the U.S. Department of Health and Human Services, 
DSHS or County, Contractor must submit full and complete information 
related to Contractor’s business transactions that include: 

i. The ownership of any subcontractor with whom the Contractor has  
    had business transactions totaling more than $25,000 during the  
    12-month period ending on the date of the request; and 
 

ii. Any significant business transactions between the Contractor and   
    any wholly owned supplier, or between the Contractor and any    
    subcontractor, during the 5-year period ending on the date of the   
    request. 

d) Failure to comply with requests made under this term may result in denial   
    of payments until the requested information is disclosed. See 42. CFR  
    455.105(c). 
 

e) The Contractor is required to respond to State or Federal audit requests 
for records or documentation, within the timeframe provided by the 
requestor. The Contractor must provide all records requested to either 
State or Federal agency staff or their designees. 

 
 

  



ATTACHMENT B:  STATEMENT OF WORK 
 

CONTRACTOR 

LEGAL SERVICES 

CONTRACT YEAR: JANUARY 1, 2021 - DECEMBER 31, 2021 

 

SECTION I: SENIOR LEGAL SERVICES BACKGROUND 

Title III, Part B of the Older American’s Act (OAA), as reauthorized in 2006, requires 
Area Agencies on Aging to contract for the provision of legal assistance to older 
individuals with social or economic need.  The Act also specifies that preference should 
be given to contracting with agencies who are also recipients of Legal Services 
Corporation Act (LSC) funds.  Contractor is an LSC project grantee. The Contractor, 
Contractor, shall provide senior legal services in accordance with the Legal Services 
Program Standards promulgated by the Aging and Long Term Support Administration 
(ALTSA) of the Washington State Department of Social and Health Services (DSHS), 
and according to the terms and conditions as specified in the Statement of Work to 
Kitsap County residents, who are age 60 or over, and are in social and/or economic 
need as defined in 45 CFR, section 1321.1. 

 

SECTION II: SERVICE DELIVERY-SENIOR LEGAL SERVICES 

The Contractor shall provide Legal Assistance services for the purpose of enabling 
Kitsap County residents, aged sixty (60) years of age and older, experiencing non-
criminal legal problems to access the justice system by offering representation, 
advocacy, counseling, training, education, and information. During the contract period 
January 1, 2021 through December 31, 2021, the Contractor shall provide a total of  
335 hours of legal assistance services to an estimated 128 unduplicated persons 
through individual case or community outreach training events, such as conference 
presentations, for people aged sixty (60) years or older.  

Senior Legal Services shall be delivered as follows: 

A. Referral 

The Contractor shall develop a policy outlining referral options that include a toll free 
number. Additionally, services, screening and intake availability at local office 
locations and, where needed to accommodate homebound or clients with disabilities, 
at their home or in community care settings. The Contractor shall also provide for an 
opportunity for direct referrals and consultation by Kitsap County Aging and Long 
Term Care staff. 

B. Intake Screening   

The Contractor shall maintain a screening tool, to be applied at the point of intake, to 
screen for those cases which may be appropriate for intervention from services other 
than legal assistance services and general eligibility for Senior Legal Services. 

 



     In so doing, the following shall be determined: 

• Services requested 

• Problem identification 

• Existing support system 

• Necessity of Legal Services versus other intervention(s) 

• Existing support system (with advice) 

• Senior Information & Assistance intervention (advocacy, program screening,   

            referral, etc.) 

Following screening, those cases which appear to be appropriate for other 
interventions shall first be referred to the appropriate services.  Cases which then fail 
to be resolved by other interventions may be referred back to the Contractor for 
Senior Legal Services.   

 

C. Case Prioritization:  

Cases which appear to require Senior Legal Services assistance shall be prioritized 
in order as follows: 

1.  Public Entitlements/Income Maintenance 

a. Income Maintenance 

b. Other Entitlements; 

2. Health/Community-based Care, including Medicare and Medicaid; 

3. Housing; 

4. Protection against Guardianship; 

5. Legal Protective Services/individual rights, including elder abuse, exploitation 
and neglect; 

6. Consumer Protection. 

D. The Contractor shall also provide consultation to Kitsap County Senior Information & 
Assistance, Family Caregiver Support Program and Long Term Care Ombudsman 
staff regarding long-term care client cases or issues.  

E. The Contractor shall ensure the continued distribution of Medicaid “Senior Bulletins” 
related to questions and answers regarding financial and program eligibility for 
Medicaid-funded in-home or community care programs such as COPES/CFCO, 
Nursing Homes, SSI, and Medicare.  The periodic updates shall be mailed to social 
service providers, and made available on the Contractor’s website. 

F. The Contractor shall attempt to involve the private bar in furnishing services to older 
individuals on a pro bono and reduced-fee basis. 

G. The Contractor shall use a blind client satisfaction form to be provided to all clients 
at case closure. Clients shall then complete the survey and mail to County.  Return 



postage shall be provided when given to the client.  

H.  The Contractor shall meet project performance standards. Service shall be provided 
to approximately 128 individuals. A minimum of 335 billable service hours plus 
approximately 50 required match hours, totaling 385 hours, shall be provided. Units 
of Service not used in Service items two through four may be used in item one. 
Total hours funded by Senior Legal Services shall consist of: 

 

SERVICE  UNITS OF SERVICE 

1. Community Legal Services 307 hours 

2. Community Outreach Training & Consultation *12  hours 

3. Residential Legal Services *9 hours 

4. Ombudsman Training & Consultation *6 hours 

Subtotal  **335 hours 

5. Estimated Required Match (may be Voluntary Attorney 
Services) 

***  50 hours 

Total 385 hours 

*Maximum Allowable  

**The Senior Legal Services hours do not include Family Caregiver Support Legal 
Service hours – for additional information, please see Section III of this document;  

***To qualify as match, service hours must meet the following requirements: 

• Clients shall be eligible individuals under Section A,  

• Services shall be in accord with case priorities under Section B, and 

• The contractor shall submit a copy of its invoice for service hours counted as 
match in accord with existing procedures in Kitsap County. 

I. Client services and demographics shall be reported according to the reporting 
requirements outlined in Section IV. 

J. For the contract period January 1, 2021 through December 31, 2021, the Contractor 
shall provide services on a fee-for-service contract basis at the following rate: 

1. One hour of service (Attorney or Paralegal):  $100.00 

2. The minimum unit of billing shall be on a 1/10 of an hour basis (6 minute 
increments). 

A Kitsap County Aging and Long Term Care Monthly expenditure Report/Unit Rate 
Invoice is required to be submitted by the Contractor no later than the tenth (10th) day of 
the month for services provided the previous month. This form will be provided by 
Kitsap County Aging and Long Term Care. 

  



SECTION III: SERVICE DELIVERY-FAMILY CAREGIVER SUPPORT LEGAL 
SERVICES  

The Senior Legal Services Program Guidelines, as promulgated by the the Aging and 
Long Term Support Administration (ALTSA) of the Washington State Department of 
Social and Health Services(DSHS), shall apply to these legal services.  In addition, 
guidelines for the State Family Caregiver Support Program and the National Family 
Caregiver Support Services under the legislative authority of Title III, Part E of the Older 
Americans Act, as amended in 2000 (Public Law 106-501), currently issued or as 
revised, shall apply.    
 

Family Caregiver Support Legal Services shall be delivered as follows: 

A. Referral 

The Contractor shall offer referral options that includes a toll free number. 
Additionally, services, screening and intake availability at local office locations and, 
where needed to accommodate homebound or clients with disabilities, at their home 
or in community care settings. The Contractor shall also provide for an opportunity for 
direct referrals and consultation by Kitsap County Aging and Long Term Care staff. 

B. Intake Screening   

The Contractor shall maintain a screening tool, to be applied at the point of intake, to 
screen for those cases which may be appropriate for intervention from services other 
than legal assistance services and general eligibility for Senior Legal Services. 

In so doing, the following shall be determined: 

• Services requested 

• Problem identification 

• Existing support system 

• Necessity of Legal Services versus other intervention(s) 

• Existing support system (with advice) 

• Senior Information & Assistance intervention (advocacy, program  
           screening, referral, etc.) 
 

Following screening, those cases which appear to be appropriate for other 
interventions shall first be referred to the appropriate services.  Cases which then fail 
to be resolved by other interventions may be referred back to the Contractor for 
Senior Legal Services.   

There will also be cases referred directly by Kitsap County Aging and Long Term 
Care through the Family Caregiver Support Program. These referrals do not require 
screening, they are authorized as a supplemental service by ALTC staff. Limitations 
to the authorization will be on the referral document(s). 



C. The Contractor shall meet project performance standards. A maximum of 5 billable 
service hours plus 1.67 required match hours, totaling 6.67 hours, shall be provided. 
Total hours funded through Family Caregiver Support Program Legal Services shall 
consist of: 

SERVICE  UNITS OF SERVICE 

1. Community Legal Services *5.00 hours 

2. Community Training Events & Consultation ** 

Subtotal  *5.00 hours 

3. Required Match (may be Voluntary Attorney Services) 1.67 hours 

Total **6.67 hours 

*The total number of paid hours available is 5.00 and may be shared as needed 
between Services 1. and 2. 

***To qualify as match, service hours must meet the following requirements: 

• Clients shall be eligible individuals under Section A,  

• Services shall be in accord with case priorities under Section B, and 

• The contractor shall submit a copy of its invoice for service hours counted as 
match in accord with existing procedures in Kitsap County. 

D. The Contractor shall use a blind client satisfaction form to be provided to all clients at 
case closure. Clients shall then complete the survey and mail to County.  Return 
postage shall be provided when given to the client.  

E.  For the contract period January 1, 2021 through December 31, 2021, the Contractor 
shall provide Family Caregiver Support Legal Services on a fee-for-service contract 
basis at the equivalent rate of reimbursement as established for the Senior Legal 
Services program. No specific amount of service level shall be authorized or 
reimbursed, however, the expenditure for this service shall be authorized by Senior 
Information & Assistance/Family Caregiver Support Program staff and shall not 
exceed $500 for this contract period. 

F. A Kitsap County Aging and Long Term Care Monthly Expenditure Report/Unit Rate 
Invoice is required to be submitted by the Contractor no later than the tenth (10th) day 
of the month for services provided the previous month. This form will be provided by 
Kitsap County Aging and Long Term Care. 

 

SECTION IV: REPORTING REQUIREMENTS 

A. The Contractor shall track and maintain required client demographic and case 
information, as required by the Department of Health and Human Services 
Administration on Aging (AoA) National Aging Program Information System (NAPIS). 
The Contractor shall submit required client demographic and service data 
electronically to Kitsap County ALTC.  Monthly service reports, at a minimum, shall 
include the following, subject to the Rules of Professional Conduct with which the 
Contractor must comply: 



1. Number of New Clients (Advice Only or Open Case) served during the 
reporting month; 

 NAPIS requires specific elderly characteristics to be reported as follows: 
▪ Race or ethnicity;  
▪ Age; 
▪ Low income/poverty status, defined as at or below federal poverty 

guidelines issued by the Office of Management and Budget (OMB), 
and adjusted annually by the Department of Health and Human 
Services;  

▪ Rural residence (zip code);  
▪ Minority/low income clients;  
▪ Persons living alone; and  
▪ Limited English Proficiency (LEP). 

2. Total number of cases served during the reporting month; 
3. Summary of cases by issue type and problem code according to state legal 

guidelines; 
4. Number of attorney hours provided during the reporting month, and year-to-

date; and 
5. Time spent on ombudsman activities for the reporting month and year-to-

date. 

B. OAA requires services funded under the Act to “give special consideration to race, 
color, or national origin to make the benefits of the program more widely available to 
such groups not being adequately served.” Sufficient outreach must be conducted to 
assure the senior legal service is made known and available to all segments of the 
population in need.  The Contractor shall focus its efforts to the following specific 
target groups: ethnic minorities; limited English speaking; and low-income persons.  
In doing so, the Contractor shall attempt to serve the same percentages of people 
from those target groups; minimum percentages established by Kitsap County 
ALTC. Specifically, of the total annual number of persons served by the program, the 
Contractor shall attempt to serve the same percentages of people from the following 
target groups:  1) Persons with incomes at or below 40% of State Median Income - 
8%; 2) Persons age 75 or more - 28%; 3) Minority Persons - 8%; 4) Persons who 
live alone - 24%; and 5) Persons with limited ability to speak English - 0.6%. 

 

C. The Contractor shall maintain a written policy and procedures for data that is 
submitted to Kitsap County ALTC.  Information should be written in sufficient detail 
so that operations can continue should staffing changes or absences occur.  
 

SECTION V: GENERAL COMPLIANCE 

A. Services shall be provided in accordance with the Federal Older Americans Act as 
reauthorized in 2006 (Public Law 109-365) and with the Legal Assistance Program 
Guidelines established by DSHS Aging and Long Term Services Administration 
(ALTSA). 

B. The Contractor shall comply with the Department of Health and Human Services 
Health Insurance Portability and Accountability Act (HIPAA) of 1996, Public Law No. 



104-191; and “Standards for Privacy of Individually Identifiable Health of 
Information,” (The Privacy Rule), (45 CFR Parts 160 and 164). 

C. The Contractor shall be subject to specific restrictions and regulations promulgated 
under the Legal Services Corporation Act of 1974, as revised in 1996 (Public Law 
104-134). 

D. No records protected from disclosure by law or attorney ethical rules shall be 
requested or provided under any provision of this agreement. 

E. Reporting Abuse: Reporting vulnerable adult abuse is prohibited without the consent 
of the client unless necessary to prevent reasonably certain death or substantial 
bodily harm, per Rules of Professional Conduct 1.6.    

 

SECTION VI:  MONITORING/ASSESSMENT PROCEDURES 

 

A. The County will conduct annual monitoring and performance assessments of all 
services provided under this Agreement, in the manner and at reasonable times, 
with reasonable notice, as the County considers appropriate. 

B. Monitoring and assessment activities include, but are not limited to, review of service 
and financial reports, including all books, records, documents, and other data, 
facilities, activities, and on-site visits by County staff or their designee, state, or 
federal representatives. Inspection will be subject to the Attorney-Client privilege and 
Rules of Professional Conduct confidentiality of information requirements.  

C. Unless the County elects to terminate this Agreement for cause, when findings from 
monitoring efforts or audits show that there are apparent violations of the terms or 
conditions of this Agreement, the Contractor and the County shall negotiate a 
mutually agreeable plan of action to address the identified problem.  If the parties 
are unable to come to agreement, the Contractor may file a complaint, as specified 
in this Agreement. 

 

 
 

 
 

 
 
 
 
  



ATTACHMENT C:  BUDGET SUMMARY 
 

SENIOR LEGAL SERVICES 
 

CONTRACT YEAR: JANUARY 1, 2021 – DECEMBER 31, 2021 

 

(1) Payment for services under this agreement shall be on a fee-for-service Contract 
basis as described in Attachment B, Statement of Work. Invoices shall be 
submitted by the Contractor no later than the tenth (10th) day of the month for 
services provided the previous month. 

The Contractor shall provide full justification of the fee-for-service fees at least 
annually. Justification for the fee-for-service charges shall be based on the 
following: 
1. Market rates 

a. Private Bar 

b.  Public (Public defender fees, and DSHS fees etc.) 

2. Usual and Customary fees - Contractor's Rate Sheet 

3. Experience regarding bad debt - percent of receivables collected 

(2) The maximum consideration under this agreement shall be $33,500 to be 
reimbursed at the rate of $100.00 per billable hour.   

(3) To ensure service delivery to clients throughout the 2021 program year within the 
current funding allocation, the Contractor is required to monitor service delivery 
as per the priority categories and budget expenditures on a quarterly basis.   

 If the cost of the project exceeds the Budget (quarterly spending projection), the 
Contractor shall take action to reduce such excess cost in a manner mutually 
agreed upon by the County and Contractor.  Conversely, if service delivery is 
running significantly behind expected levels, Contractor shall initiate discussion 
with the County to review outreach activities and develop a plan to increase 
services. 

(4) A Unit Rate Justification form shall be completed for the file no later than (sixty) 
60 days from the effective date of the contract. 

 

Funds awarded to the Contractor under this Contract are contingent upon the ability of 

the Contractor to spend the funds according to the Budget as attached as Attachment C 

shall be a rate of spending of the funds during the period of the terms of the Contract 

that shall be in a manner as defined in this Contract for both parties. PROVIDED, if 

Contractor fails to meet the quarterly spending projections as per Attachment C the total 

amount of the award may be reduced by an amount not to exceed the difference 

between the quarterly spending projections and the actual spending rate for the period.  



Unearned funds from one project period will not be carried over into any succeeding 

period but will be redistributed to the program contractors according to a formula 

developed by County. If the cost of the project exceeds the projected quarterly 

expenditures as per Attachment C: Budget the Contractor shall take action to reduce 

such excess cost in a manner mutually agreed upon by County and Contractor. 

ALLOWABLE COSTS  
 
In order to be allowable, County must approve costs.  The following procedures govern 
approval of these costs: 
a) INDIRECT COSTS 

When costs are treated as indirect costs, acceptance of the costs as part of the 
indirect cost rate or cost allocation plan shall constitute approval. 
 

b) DIRECT COSTS 
1) When costs are treated as direct costs, they shall be approved in 

advance. 
2) If costs are specified in a budget, approval of the budget shall constitute 

approval of the costs. 
3) If costs are not specified in a budget or there is no approved budget, the 

Contractor shall obtain specific prior approval in writing. 
 

c) WAIVER OF REQUIREMENT 
County may conditionally waive the requirement for its approval of direct costs. 
Such conditional waiver shall apply only to the requirement for approval. If, upon 
audit or otherwise, it is determined that the costs do not meet other requirements 
or tests for allow ability specified by the applicable cost principles, such as 
reasonableness and necessity, the costs may be disallowed and the Contractor 
shall be fully responsible for any such direct costs incurred.. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Budget Table  
 
 

Program/Funding Source Total 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

            

Senior Legal 33,500  8,375  8,375  8,375  8,375  

III B- Older Adults  33,000  8,250  8,250  8,250  8,250  

III E- Family Caregiver  500  125  125  125  125  

            

Total 33,500  8,375  8,375  8,375  8,375  

      

Match 5,991  1,498  1,498  1,498  1,497  

III B   (15% required) 5,824  1,456  1,456  1,456  1,456  

III E   (25% required) 167  42  42  42  41  

      

Total Project 39,491  9,873  9,873  9,873  9,872  

      

      

      

Funding Source CFDA # Amount    

III B 93.045 33,000     

III E 93.052 500     
 

 

 
 
Any cumulative amount of transfers among the Approved Summary Budget(s) direct 
cost subject categories, which exceeds five percent (5%) of the total object category 
budget for any funding source, will require a contract amendment. 
  



ATTACHMENT D:  INTERLOCAL AGREEMENT OLDER AMERICANS ACT 
[DSHS Agreement #1969-41468] Effective January 1, 2019 – September 30, 2020.  Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of 
the applicable Interlocal Agreement between the Department of Social and Health 
Services and the Area Agency on Aging, unless otherwise provided for in the contract 
between the Kitsap County Area Agency on Aging and the Contractor.  When 
referencing the applicable Interlocal Agreement in relation to the subcontract, the Kitsap 
County Area Agency on Aging replaces DSHS and subcontractor replaces AAA.  
 





 







































ATTACHMENT E:  
CONTRACTOR AGREEMENT ON NONDISCLOSURE OF CONFIDENTIAL 
INFORMATION This form shall be signed by each agency paid and un-paid staff 
that interact with this service contract. 
 



ATTACHMENT F:  CERTIFICATION REGARDING DEBARMENT, SUSPENSION, 
AND OTHER RESPONSIBILITY MATTERS 

 

Primary Covered Transactions 45 CFR 76 
 

1. The prospective primary participant certifies to the best of its knowledge 
and belief, that it and its principles:  

 
a. Are not presently debarred, suspended, proposed for debarment, 

declared ineligible, or voluntarily excluded by any Federal 
department or agency; 

 
b. Have not within a three-year period preceding this proposal been 

convicted of or had a civil judgment rendered against them for 
commission of fraud or a criminal offense in connections with 
obtaining, attempting to obtain, or performing a public (Federal, 
State or local) transaction or contract under a public transaction; 
violation of Federal or State antitrust statutes or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statement, or receiving stolen property; 

 
c. Are not presently indicted for or otherwise criminally or civilly 

charges by a governmental entity (Federal, State or local) with 
commission of any of the offenses enumerated in paragraph 1.b. of 
this certification; and 

 
d. Have not within a three-year period preceding this 

application/proposal had one or more public transactions (Federal, 
State or local) terminated for cause or default. 

 
2. Where the prospective primary participants are unable to certify to any of 

the statements in this certification, such prospective participant shall 
attach an explanation to this proposal. 

 
This Certification is executed by the person(s) signing below who warrant they 
have authority to execute this Certification. 
 

CONTRACTOR:   

 

Name:  ___________________ 
 
Title:     ___________________ 
 
DATE:  ____________ 

  



ATTACHMENT G:  CERTIFICATION REGARDING LOBBYING 

 
The undersigned certifies, to the best of his or her knowledge and believe, that: 
 
(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of 
the undersigned, to any person for influencing or attempting to influence an officer or 
employee of an agency, a Member of Congress, an officer or employee of Congress or 
an employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the entering 
into of any cooperative agreement, and the extension, continuation, renewal, 
amendment, or modification of any Federal contract, grant, loan, or cooperative 
agreement. 
 
(2) If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing or attempting to influence an officer or employee of any 
agency, a Member of Congress, an officer or employee of Congress, or an employee of 
a Member of Congress in connection with this Federal contract, grant, loan, or 
cooperative agreement, the undersigned shall complete and submit Standard Form-
LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions. 
 
(3) The undersigned shall require that the language of this certification be included in 
the award documents for all subawards at all tiers (including subcontracts, subgrants 
and contracts under grants, loans, and cooperative agreements) and that all 
subrecipients shall certify and disclose accordingly. 
 
This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into.  Submission of this certification is a 
prerequisite for making or entering into this transaction imposed by section 1352, title 
31, U.S. Code.  Any person who fails to file the required certification shall be subject to 
a civil penalty of not less than $10,000 and not more than $100,000 for each such 
failure. 
 
 
______________________________________________________________________ 
Contractor Organization 
 
 
 

 
Signature of Certifying Official Date 

 
  



ATTACHMENT H – ASSURANCE OF COMPLIANCE REHABILITATION ACT 
AGING AND LONG TERM SUPPORT ADMINISTRATION  

ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE  
REHABILITATION ACT OF 1973, AS AMENDED 

The undersigned (hereinafter called the "recipient') HEREBY AGREES THAT it will 
comply with section 504 of the Rehabilitation Act of 1973, PL 93-112, as amended (29 
U.S.C. 794), all requirements imposed by the applicable Department of Health and 
Human Services (HHS) regulation (45 CFR Part 84), including (PL 101-336) Americans 
With Disabilities Act, (28 CFR Part 35) Nondiscrimination on the Basis of Disability in 
State and Local Government Services, and all guidelines and interpretations issued 
pursuant thereto. 
Pursuant to § 84.5(a) of the regulation 45 CFR 84.5(a), the recipient gives this 
Assurance in consideration of and for the purpose of obtaining any and all Federal 
grants, loans, contracts (except procurement contracts and contracts of insurance or 
guaranty), property, discounts, or other Federal financial assistance extended by the 
Department of Heath, Education, and Welfare after the date of this Assurance, including 
payments or other assistance made after such date on applications for Federal financial 
assistance that were approved before such date. The recipient recognizes and agrees 
that such Federal financial assistance will be extended in reliance on the 
representations and agreements made in this Assurance and that the United States will 
have the right to enforce this Assurance through lawful means. This Assurance is 
binding on the recipient, its successors, transferees, and assignees, and the person or 
persons whose signatures appear below are authorized to sign this Assurance on 
behalf of the recipient. 
This Assurance obligates the recipient for the period during which Federal financial 
assistance is extended to it by the Department of Health and Human Services or, where 
the assistance is in the form of real or personal property, for the period provided for in § 
84.5(b) of the regulation 45 CFR 84.5(b). 
The recipient: (Check "a" or "b') 
a.   employs fewer than fifteen persons; 
b.   employs fifteen or more persons and, pursuant to § 84.7(a) of the regulation 45 
CFR 84.7(a), has designated the following person(s) to coordinate its efforts to comply 
with the HHS regulation: 
 
  
Name of Designee(s) -- Type or Print 
__________________________________________  
Name of Recipient - Type or Print 
 
__________________________________________    
Street Address or P.O. Box, City, State, Zip 
 
I certify that the above information is complete and correct to the best of my knowledge.  
 
  
Signature and Title of Authorized Official  



ATTACHMENT I– ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS 
 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 
________________________________hereinafter called the "Applicant"            
(Name of Applicant) 
HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL 
88-352) and all requirements imposed by or pursuant to the Regulation of the 
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that 
title, to the end that, in accordance with Title VI of that Act and the Regulation, no 
person in the United States shall, on the ground of race, color, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity for which the Applicant receives Federal 
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT it 
will immediately take any measures necessary to effectuate this CONTRACT. 
If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obligate the Applicant, or in the case of any transfer of such property, any transferee, for 
the period during which the real property or structure is used for a purpose for which the 
Federal financial assistance is extended or for another purpose involving the provision 
of similar services or benefits. If any personal property is so provided, this assurance 
shall obligate the Applicant for the period during which it retains ownership or 
possession of the property. In all other cases, this assurance shall obligate the 
Applicant for the period during which the Federal financial assistance is extended to it 
by the Department. 
THIS ASSURANCE is given in consideration of and for the purpose of obtaining any 
and all Federal grants, loans, contracts, property, discounts or other Federal financial 
assistance extended after the date hereof to the Applicant by the Department including 
installment payments after such date on account of applications for Federal financial 
assistance which were approved before such date. The Applicant recognizes and 
agrees that such Federal financial assistance will be extended in reliance on the 
representations and agreements made in this assurance, and that the United States 
shall have the right to seek judicial enforcement of this assurance. This assurance is 
binding on the Applicant, its successors, transferees, and assignees, and the person or 
persons whose signatures appear below are authorized to sign this assurance on behalf 
of the Applicant. 
 
Dated   
  
By 
  
 (President, Chairman of Board, or comparable authorized official) 
 
______________________________________ 
 (Applicant’s mailing address)  



ATTACHMENT J – AUTHORIZED SIGNATURE PAGE  

 


