Washington State

Health Care /uthority

Partnership Access Lines & Psychiatric Consultation Line
RFP No. 2020HCA21

Amendment No. #1

Date Issued: 1/4/2021

To: RFP Bidders

From: Sean Gregory, RFP Coordinator

Purpose: This Amendment is to correct the point values of Exhibit C, Section 7, questions #1 and
#4.

This amendment hereby modifies and is attached to RFP No. 2020HCA21. All other terms, conditions,
and specifications remain unchanged.

The above referenced solicitation is amended as follows:

1. Exhibit C, Section 7, is amended as follows:

7. Implementation (total 150 points)
Please limit response to five (5) pages.

A. Please provide a sample implementation plan. This should include a detailed implementation process,
inclusive of timelines, testing processes, and intended results. (75 points)

B. Describe Bidder’s contingency plan in the event that implementation is not completed prior to July 1, 2021,
when the assessment reporting period begins. (25 points)

C. Describe Bidder’s staffing levels and roles dedicated to this resulting Contract during implementation,
including HCA access to implementation staff. (25 points)

D. Describe Bidder's requests from HCA during implementation (25 points).
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