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OMWBE FY 2024 Annual Report Highlights
• Waived certification fees to eliminate cost barriers to small and diverse businesses.

• Launched Public Works Small Business Enterprise (PWSBE) State Certification.

• 3,986 businesses were certified with OMWBE at the end of FY 2024.

• 3,390 businesses held OMWBE State Certification, and 1,598 businesses held OMWBE Federal
Certification. Businesses can be dual-certified.

• Certification analysts supported small and diverse businesses by responding to 5,158 certification
related questions.

• 225 businesses held 307 loans in the Linked Deposit Program at the end of FY 2024 worth a
combined total value of $113,221,867.

• Agencies and institutions of higher education spent a combined $308,203,351 with OMWBE Certified
Businesses, representing 3.76% of total eligible state spending.

• Statewide spending rose 0.55% between FY 2023-2024. State agencies achieved 5.20%, and
institutions of higher education 1.20%.

• Established Business Diversity Spending Goals for state agencies, for the first time in over 25 years.

All data in this report was collected in Fiscal Year 2024, unless otherwise noted. 
Fiscal Year 2024 began in July 2023 and ended in June 2024. This report also includes 

several program updates that occurred after the end of FY 2024.
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Greetings from OMWBE, 

I am honored to address you for a third year as the director of the Office of 
Minority and Women’s Business Enterprises. Your support, encouragement, 
and honesty have allowed OMWBE to live in its mission—creating and 
implementing programs that provide maximum opportunity for under-
represented business owners in public contracting. 

Every day we work with titans of equity and inclusion. Business owners that 
care about more than their bottom line. Professionals who have dedicated 
their lives to helping small and diverse businesses succeed. When you play on a team like this, you 
know in your heart that the work we do matters. We will never stop fighting to build community and a 
state enterprise that serves everyone, regardless of who they are and where they come from. 

With each passing year I see our efforts mature, and Fiscal Year 2024 was no different. We saw the 
utilization of certified businesses increase after setting spending goals for state agencies. We are 
preparing to launch Washington state’s first ever LGBTQ Certification program for small businesses. 
We expanded our bilingual outreach on a scale never seen before, hosting dozens of workshops and 
training events in Spanish across central and eastern Washington. And we certified hundreds, growing  
our Certified Business Directory and increasing opportunity for state spend to reflect the communities 
we serve.

Our strategic efforts help small and diverse businesses participate in state contracting, but we are far 
from finished. Breaking down barriers, increasing access, and fighting legal challenges are complicated 
tasks that require strong collaboration with external partners to achieve sustainable, inclusive results. 
This is our core mission, and we have the passion and stamina we need to stay in the fight. 

I am proud to share that in 2024 two community business organizations recognized OMWBE’s 
contributions to minority and women entrepreneurs. We received both the Public Agency Champion 
Award and the Regina Glenn Advocacy Award from the Association of Women and Minority Businesses 
(AWMB), as well as the Senator John H. Ryan Public Service Award from the Martin Luther King Jr. 
Commemoration Committee in Seattle. Thank you for seeing the work that we do. 

Thank you also to our OMWBE Advisory Committee. Your input is always valued when we have to 
make tough decisions, and you hold us accountable to the needs of the small business community. To 
all of our trusted partners across the state, thank you for championing our efforts and for the work you 
do as community builders. 

“If you want to go fast, go alone. If you want to go far, go together.” 

Sincerely, 

Lekha Fernandes, Director 
Office of Minority and Women’s Business Enterprises 

Message from the Director
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OMWBE’s annual report measures how Washington state 
agencies and institutions of higher education utilize Minority- 
and Women-owned Business Enterprises (M/WBEs). Our goal 
is to increase small and diverse business participation in public 
contracting and procurement. OMWBE guides state agencies and 
institutions of higher education to create annual supplier diversity 
plans, and provides additional assistance throughout the year to 
help them achieve these goals. See OMWBE RCW 39.19.030. 

We measure Washington’s progress towards contracting 
equity by tracking government spending with the private 
sector and comparing it to the total amount spent annually with 

OMWBE certified businesses. This comparison reveals the statewide utilization of M/WBEs in public 
contracting. Over the past 10 years, public spending with OMWBE certified businesses averaged 
3.2% – considerably lower than the number of minority- and women-owned businesses that were 
available and willing to do work during this period. This indicates M/WBEs do not enjoy equal access 
to all aspects of state contracting opportunities, a fact 
documented in the 2019 Washington State Disparity 
Study.  

To address these inequities, OMWBE created Access 
Equity—an enterprise data collection and monitoring 
system that enables public institutions to track their 
annual spending in more detail. This deeper look 
includes a comprehensive view of state subcontractor 
spending. Access Equity usage is mandatory for 
agency and educational institution reporting in FY 
2025. This system, paired with aspirational spending 
goals, will measurably increase public dollars spent 
with M/WBEs and allow us to advocate for better data-
driven policies. 

M/WBE is the collective 
term for both Minority 
and/or Women’s Business 
Enterprises, including 
MWBE, MBE, and WBE 
certification types. 

See the following page for info on 
each OMWBE certification.

This report includes an update on each of OMWBE’s Core Services. Read on for details.

SUPPLIER
DIVERSITY

CERTIFICATION

BUSINESS 
DEVELOPMENT

AND LINKED 
DEPOSIT

GOVERNOR’S 
SUBCABINET 
ON BUSINESS

DIVERSITY

Purpose of the Report

https://app.leg.wa.gov/rcw/default.aspx?cite=39.19.030
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OMWBE certifies small businesses owned and controlled by minorities, women, and socially and 
economically disadvantaged persons with the goal of doing more business with the government. We 
offer two general types of certification, Federal Certification and State Certification, each with their own 
unique certification types.

State Program
State agencies, higher educational institutions, and some local 
governments and private companies look for OMWBE certified 
businesses to meet their supplier diversity goals.

	 • 	 MBE - Minority Business Enterprise – owned by minority men
	 • 	 WBE - Women’s Business Enterprise – owned by non-minority women
	 • 	 MWBE - Minority Women’s Business Enterprise – owned by minority women
	 • 	 CBE - Combination Business Enterprise – owned by minority men and non-minority women
	 • 	 SEDBE - Socially and Economically Disadvantaged Business Enterprise – owned by non-minority 	
		  men who are found to be socially and economically disadvantaged on a case-by-case basis
	 • 	 PWSBE - Public Works Small Business Enterprise - race and gender neutral certification for small 	
		  businesses owned by economically disadvantaged individuals

Starting July 1, 2025, LGBTQ+ small business owners can apply for State Certification with OMWBE! We 
are proud to expand our programs to include more small and diverse businesses. This certification was 
made possible in collaboration with the Washington State LGBTQ Commission.

Federal Program
Agencies that receive funds from the United States Department of Transportation are required to 
set and meet supplier diversity goals. Public entities that manage these projects and their prime 
contractors look to the OMWBE Directory for federally certified businesses.

	 • 	 DBE – Disadvantaged Business Enterprise – owned 	 	
		  by minorities and women and non-minority men who are 		
		  found to be socially and economically disadvantaged on a 	
		  case-by-case basis
	 • 	 ACDBE – Disadvantaged Business Enterprise for 			 
		  concessionaires located at airports
	 • 	 SBE - Small Business Enterprise - race and gender 
		  neutral program for economically disadvantaged 
		  small business owners

OMWBE Certification

Data from FY 2024, OMWBE
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OMWBE Certification

Introducing LGBTQ Certification
OMWBE is preparing to launch 
Washington’s first ever LGBTQ 
Certification program for small 
businesses. Starting July 1, 2025, LGBTQ+ 
small business owners can apply for State 
Certification with OMWBE for FREE. This 
new program was created from a bill that 
passed in the 2024 legislative session, and would not be possible without the work of the Washington 
State LGBTQ Commission and many community advocates. 

Certification Unit
Our Certification Team consists of 13 analysts that are passionate about processing certification 
applications and renewals, conducting outreach, and providing technical assistance to business owners 
seeking certification. We offer phone support in multiple languages, to assist business owners with 
limited English proficiency. Four Certification Analysts support Central & Eastern Washington, ensuring 
all businesses have access to OMWBE certification regardless of their geographic location and English 
proficiency.

Key Accomplishments of Certification: 
•	 Waived certification fees indefinitely, relieving the 

cost burden to small business owners. 

•	 Completed 977 new applications for State 
Certification and 482 for Federal Certification.

•	 Answered 5,158 phone calls, emails, and in-person 
requests for technical assistance, between our 
Certification and Customer Relations teams.

•	 As of June 30, 2024, 1,598 businesses were federally 
certified and 3,390 businesses were state certified 
for a total of 3,986 OMWBE certified businesses in 
the State of Washington. 

•	 Removed 324 businesses that no longer qualified for certification through a robust renewal process 
and denied 32 businesses that were not eligible for certification. 

•	 Businesses seeking certification found their experiences to be: Excellent 52.75%, Very good 21.98%, 
Good 17.58%, 7.69% Fair, and 0% Poor.  
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OMWBE Certification

Federal and State New Files
Average Processing Times

Federal

Application Type Number of Files
Completed

Average
Processing Days

In-State Federal 384 86

Interstate Federal 98 65

State

Application Type Number of Files
Completed

Average
Processing Days

Full State 711 65

Short Form State 266 89

FY 2024 - Total Number of Certified Businesses
3,986 businesses were certified with OMWBE at the end of FY 2024.

FEDERAL CERTIFICATION

Disadvantaged Business 
Enterprise (DBE) 1551

Airport Concession Disadvantaged 
Business Enterprise (ACDBE) 130

Small Business Enterprise (SBE) 137

STATE CERTIFICATION

Minority Business Enterprise (MBE) 1208

Minority Woman Business 
Enterprise (MWBE) 874

Woman Business Enterprise (WBE) 1259

Combination Business 
Enterprise (CBE) 34

Socially and Economically Disadvantaged 
Business Enterprise (SEDBE) 15

Data from FY 2024, OMWBE

All state certified businesses automatically receive Public Works Small Business Enterprise (PWSBE) status.
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Certified Business Directory

The OMWBE Certified Business Directory is a publicly available online tool that shows real-time 
certification status and contact information for all OMWBE certified businesses. The directory is 
searchable by keywords, descriptions, location, and criteria such as industry NAICS codes.

OMWBE actively promotes the directory when working with agencies, colleges, and prime contractors. 
Many state agencies and local governments seek out certified businesses because they want to do 
more work with small, local, minority- and women-owned businesses.

FY 2024 - Percent of Certified Businesses by Race/Ethnicity

Asian/Pacific 
Islander*
19% (775)

Black/African 
American
23% (932)

White
39% (1556)

Native American
4% (167)

Other
1% (29)Hispanic/Latine

13% (527)

This chart shows the total number of businesses certified with OMWBE at the end of FY 2024. 
Businesses can hold multiple certifications, in both State and Federal programs (Example DBE & MBE).

The “Other” category includes business owners who are not presumed to be disadvantaged but prove 
social and economic disadvantage on a case by case basis.

3,986
Total

*Asian/Pacific Islander and 
Subcontinent Asian American data 
has been combined in this chart.

https://omwbe.diversitycompliance.com/


9

Customer Relations

In September 2023, we established a new Customer Relations team to improve service delivery and 
increase customer satisfaction. As one of their first priorities, Customer Relations launched OMWBE’s 
new phone system in 2024. Now, when customers call our main line, they can select the menu option 
that best fits their needs and speak to an employee in real time. You can call us today if you have any 
questions. 

The Customer Relations team also provides frontline support answering customer emails, support tickets, 
and phone calls regarding our federal and state certification programs, processes, and applications. This 
allows our Certification team to focus on processing customer applications. 

In addition to providing daily support, Customer Relations works hard to make OMWBE’s services more 
accessible. From creating new informational guides and templates to streamlining the application process 
itself, our team is dedicated to removing barriers. Customer Relations helps implement changes based 
on federal regulations and manages our customer surveys to incorporate feedback into our system 
improvements. Whether you have been certified for years or are just getting started, Customer Relations 
is here to support you every step of the way. 

Improving Customer Service in a Time of Growth 
“Our mission must be to speed up government, improve customer service and center the people in 
every decision we make.”  - Gov. Bob Ferguson at his 2025 Inaugural Address 

We are proud to align with the Governor’s people-first approach and have taken proactive steps to 
address growing customer needs. Over the past few years, new applications for OMWBE certification 
have surged. Our outreach efforts also increased significantly over this period, helping Washingtonians 
across the state understand the benefits of certification. 

The chart below documents how rapidly our Certified Business Directory grew, rebuilding to levels 
we have not seen since Initiative 200 passed in 1998. We are proud to see so many small and diverse 
businesses leverage our programs and have increased OMWBE’s capacity to meet this growing demand. 

0
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3000

4000

5000

After I-200 passed in 1998, certified business decreased by 56% in just four years

We are building back to where we were 28 years ago 

5,000+ Certified Businesses in 1997

Certified Business Directory:  30 Years of Change

Certification data not available for 2010-2012
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Business Development

The Business Development team has made significant strides serving Washington State’s small business 
community. Since December 2022, the team grew from one employee to a team of five performing 
statewide outreach and delivering business support services. These services range from one-on-one 
application assistance to training businesses to bid on competitive state contracts. 

One of the major focus areas for Business Development is building trust with local communities in Central 
and Eastern Washington. Our bilingual team members lead this effort, offering support in English and 
Spanish and using bilingual radio and TV interviews to connect with new audiences. In 2024, the team 
sought community input to develop the resources and services OMWBE provides. We hosted listening 
sessions, meeting with community partners in Southwest, Central, and Eastern Washington to learn more 
about small business needs outside of the Puget Sound area. This feedback helped our team develop 
and provide new trainings throughout the year. 

Business Development is dedicated to demystifying the certification process and encouraging 
broader participation in state contracting. The team prides itself on being responsive to customers, 
knowledgeable in their areas of expertise, and helping small business owners build generational wealth 
that creates opportunities and supports their local communities. Ultimately our goal is to increase 
the number and industry diversity of OMWBE certified businesses, add value to certification, assist 
businesses in skill growth, and be a trusted resource for Washington’s small business owners. 

Key Accomplishments of 
Business Development: 
•	 Launched OMWBE Academy, an online 

learning tool designed to help businesses 
navigate government contracting. Courses 
are offered in English and Spanish. 

•	 Regional Presence Expansion - Conducted 
listening sessions in the Southwest, Central, 
and Eastern Washington, to develop 
programs for underserved communities. 
Partnered in monthly BizConnect workshops. 
Hired bilingual outreach specialist. 

•	 Participated in 123 outreach events, 
conducted over 70 bilingual information 
sessions, and delivered over 60 one-on-one 
application assistance sessions tailored to 
business owners’ needs. 

•	 Financial Literacy Workshops offered at 
no-cost in English and Spanish in Yakima, Tri-
Cities, and Spokane. 

State Agency and Nonprofit 
Collaboration: 
•	 AHANA Multi-Ethnic Business Association
•	 Association of Women and Minority Businesses
•	 Black Collective
•	 Central Washington Hispanic Chamber of Commerce 
•	 Department of Enterprise Services (DES) 
•	 Governor’s Office for Regulatory Innovation & Assistance 

(ORIA) 
•	 Hispanic Metropolitan Chamber, Vancouver 
•	 Latino Civic Alliance 
•	 Municipal Research and Services Center (MRSC)
•	 National Association of Minority Contractors
•	 Northwest Minority Builder’s Association
•	 Nuestras Raices 
•	 Opportunities Industrialization Center (OIC) of Washington 
•	 Port of Dayton 
•	 Small Business Development Center (SBDC) 
•	 Spokane Independent Metro Business Alliance (SIMBA) 
•	 Tabor 100
•	 Tacoma-Pierce County Chamber 
•	 Tri-Cities Hispanic Chamber of Commerce
•	 UW Foster School of Business  
•	 Washington APEX Accelerator 
•	 Washinton Equity Now Alliance
•	 Washington State Department of Transportation (WSDOT) 
•	 Washington State Department of Veterans Affairs (WDVA)
•	 Wenatchee CAFÉ - Jefes Unidos 
•	 Yakima County Development Association
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Linked Deposit Program

Linked Deposit Program
Businesses that are state certified by OMWBE and veteran-owned businesses certified by the 
Department of Veteran’s Affairs (DVA) are eligible to participate in the state’s Linked Deposit Program. 
The program allows a certified business to receive an interest rate reduction on a business loan from 
a participating lender sourced from a pool of funds that are set aside for OMWBE and DVA certified 
business borrowers. With this program, OMWBE helps to make borrowing capital more affordable for 
historically excluded minority- and women-owned businesses and DVA is providing additional economic 
opportunities for Veterans and Servicemembers.  

The Office of the State Treasurer is 
authorized to use up to $190 million 
of the state’s short- term surplus 
funds to purchase a certificate of 
deposit (CD) equivalent to the dollar 
amount of a financial institution’s 
loan to certified businesses. Up to 
$175 million is available for loans 
for state certified minority- and 
women-owned businesses, and up 
to $15 million for veteran-owned 
businesses.  

As of June 2025, there are currently eight banks and one credit union participating in the program: 

•	 1st Security Bank of Washington	 •	 Heritage Bank 

•	 Liberty Bank	 •	 Mountain Pacific Bank 

•	 UniBank	 •	 Umpqua Bank 

•	 US Bank 	 •	 Washington Trust Bank

•	 Whatcom Educational Credit Union

Thank you to our participating lenders! OMWBE is working to continue to expand our Linked Deposit 
Program, providing opportunities for affordable access to capital across Washington State. 

In October 2024, OMWBE partnered with Department of Financial Institutions, Department of Commerce, 
and the Office of the State Treasury to host an Industry Roundtable: Increase Access to Capital for Under-
resourced Washington Small Businesses to address gaps in small business lending and resources.

https://omwbe.wa.gov/ldlp
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Asian/Pacific
Islander

47.56% (146)

White
39.74% (122)

Black/African
American
5.21% (16)

Native American
0.65% (2)

Hispanic/Latine
6.51% (20)

Other Minority
0.33% (1)

Linked Deposit Program

OMWBE Certified Businesses with Linked Deposit Loans in 
FY 2024 by Race/Ethnicity

•	 As of June 2024, 225 OMWBE certified businesses participating in the program held 307 business 
loans worth a combined total of $113,221,867.35 that are either in repayment or available as lines of 
credit. 

•	 The discounted Linked Deposit interest rate was 2% at the end of FY 2024. 

•	 The number of loans in the program fluctuate on a monthly basis because each month new loans may 
be enrolled and loans will exit the program if they have reached their loan term, are paid in full, or if 
the business with the loan is decertified.

307
Total

Data from FY 2024, OMWBE
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Governor’s Subcabinet on Business Diversity

Subcabinet 
Agencies:
Attorney General’s Office

Commission on African 
American Affairs

Commission on Asian 
Pacific American Affairs

Commission on Hispanic 
Affairs

Department of Commerce

Department of Corrections

Department of Enterprise 
Services

Department of Labor and 
Industries

Department of Social and 
Health Services

Department of 
Transportation

Department of Veteran’s 
Affairs

Governor’s Office

Governor’s Office on
Indian Affairs

Health Care Authority

LGBTQ Commission

Office of Equity

Office of Minority & 
Women’s Business 
Enterprises

Office of Regulatory 
Innovation and Assistance

Women’s Commission

The Governor’s Subcabinet on Business Diversity (GSBD) was 
created in 2015 to identify and eliminate barriers M/WBEs face doing 
business with the state, and to guide Washington on the path to 
contracting equity. These efforts are driven by the 2019 Disparity 
Study, which provided recommendations on how to achieve these 
goals that allow us to prioritize the most impactful changes.  

In 2024, the Subcabinet formalized its governance structure, launched 
key workgroups, and strengthened accountability to advance equitable 
public spending. Our Subcabinet Manager implemented these 
changes, aligning agency efforts to increase supplier diversity and 
inclusion across the Washington state enterprise. 

The Subcabinet also established a tiered meeting structure—
including Quarterly Decision Meetings, Deputy-Level briefings, and 
the Monthly Subcabinet Nexus—to ensure transparency, continuity, 
and operational coordination. GSBD voting procedures were 
updated to reflect shared power between 15 state agencies and six 
certified business community members. 

Seven active workgroups are driving progress in priority areas: 
Ombudsman Development, Agency Sponsored Legislation, 
Business Access, Governance, Measuring Progress, “One Voice” 
Communications, and updates to the Roadmap to Contracting 
Equity—defining clear timelines, metrics, and race- and gender-
neutral measures. 

The Path Forward: Washington remains committed to equity through 
targeted outreach, contract improvements, aspirational goals, and 
small/veteran business programs. Together, these efforts reduce 
disparities, drive culture change, and promote statewide economic 
growth through inclusive contracting. 
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For the first time ever, OMWBE is tracking the full scope of state subcontractor spending. We launched 
the enterprise reporting tool, Access Equity, in February 2024, giving us deeper insight into how state 
agencies and educational institutions spend public funds. Until this point, we were only able to monitor 
a portion of the state’s subcontractor spending, out of 100+ organizations. With Access Equity, we can 
see which vendors are working with the state as primes or subcontractors, how much money is going to 
those vendors, and if subcontractors are getting paid on time by primes. 

As we suspected, OMWBE certified businesses 
are operating primarily at the subcontractor 
level. Approximately 70% of the $308 million 
Washington state spent with small and diverse 
businesses went to certified subcontractors. 
Prime contractors receiving direct payments 
from the state accounted for 30% of all OMWBE 
certified business utilization. 

At the end of FY 2024, 30 state agencies and 
7 institutions of higher education managed a 
combined 202 contracts with subcontractors 
in Access Equity. Our next step is to ensure 
every organization records their subcontractor 
spending in the system for FY 2025 and beyond. 
OMWBE will work with each organization to 
increase Access Equity reporting compliance, 
and to utilize certified business at higher rates. 

Agency Goals
Under RCW 39.19.030 OMWBE has the authority to establish annual spending goals for state agencies 
and educational institutions. These goals promote the utilization of qualified minority- and women-owned 
businesses in state contracting and procurement. 

FY 2024 was the first year in over 25 years that OMWBE set goals for state agencies. The next two pages 
of this report show each agency’s unique Business Diversity Spending Goal, compared to their actual 
utilization of OMWBE certified businesses. Goals are determined based upon prior fiscal year spending, 
and are meant to be attainable. As an agency, we value steady progress above all and are committed to 
helping agencies achieve their goals. 

Now that we have established a baseline, OMWBE is implementing corrective action plans for agencies 
that performed significantly below their assigned goal. While our current focus targets Washington state 
agencies, we intend to expand these efforts to institutions of higher education in the coming years.

Supplier Diversity

Data from FY 2024, OMWBE

Subcontractors
$215,167,789

Primes
$93,035,562
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Data from FY 2024, OMWBE

FY 2024 - Agency Spending Goals

The table on this page and the following page show how individual Washington state agencies are 
utilizing OMWBE certified businesses, and the progress they made towards their FY 2024 Business 
Diversity Spending Goals. We recognize that every agency is in a different stage of their supplier diversity 
journey, and has varying levels of staff working in contracts, procurement, and public works. 

OMWBE is committed to supporting our partners in state government, focusing on culture change, 
eliminating barriers, and sustainable improvement. Congratulations to the agencies that surpassed their 
FY 2024 goals!

Agency Name Total Spend Certified Spend Goal Utilization
Workforce Training and Education Coordinating Board $727,772 $447,403 9.93% 61.48%
Traffic Safety Commission $5,621,834 $2,991,785 13.78% 53.22%
Department of Financial Institutions $1,879,480 $855,714 11.25% 45.53%
Office of Minority & Women's Business Enterprises $489,318 $216,168 10.00% 44.18%
Commission on Asian Pacific American Affairs $48,023 $15,877 5.00% 33.06%
Puget Sound Partnership $2,971,720 $679,310 10.00% 22.86%
State Conservation Commission $519,170 $85,597 8.46% 16.49%
Office of the Governor $2,495,738 $330,716 6.40% 13.25%
Office of Independent Investigations $1,094,232 $132,464 N/A 12.11%
Utilities and Transportation Commission $1,361,116 $159,234 6.88% 11.70%
Office of State Treasurer $656,483 $73,097 8.78% 11.13%
Lottery Commission $809,738 $79,229 10.00% 9.78%
Commission on Hispanic Affairs $74,214 $7,193 8.99% 9.69%
Transportation Improvement Board $63,244 $5,352 10.00% 8.46%
Department of Archaeology & Historic Preservation $188,851 $15,215 8.15% 8.06%
Department of Transportation $2,562,945,840 $193,809,226 15.47% 7.56%
Parks and Recreation Commission $39,545,411 $2,752,530 6.85% 6.96%
Gambling Commission $1,215,381 $83,970 10.00% 6.91%
Department of Children, Youth and Families $91,688,031 $5,805,421 9.67% 6.33%
Office of the Secretary of State $13,184,962 $747,200 8.59% 5.67%
Military Department $27,892,156 $1,565,490 5.10% 5.61%
Department of Ecology $59,350,131 $3,174,841 9.79% 5.35%
Washington Student Achievement Council $3,959,621 $204,647 9.74% 5.17%
Department of Corrections $196,841,891 $8,919,739 5.33% 4.53%
Department of Agriculture $11,934,974 $536,966 7.53% 4.50%
Department of Retirement Systems $21,355,668 $913,289 5.76% 4.28%
Office of Financial Management $54,893,989 $2,258,789 6.40% 4.11%
Washington Pollution Liability Insurance Program $12,999,749 $514,293 N/A 3.96%
Department of Social and Health Services $454,435,605 $15,894,415 5.70% 3.50%
Department of Commerce $52,062,259 $1,816,889 14.57% 3.49%
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FY 2024 - Agency Spending Goals
Data from FY 2024, OMWBE

Agency Name Total Spend Certified Spend Goal Utilization
Department of Labor and Industries $50,254,877 $1,651,013 10.80% 3.29%
Washington State School for the Blind $3,590,342 $116,801 7.17% 3.25%
Office of the Insurance Commissioner $3,139,913 $100,320 13.01% 3.19%
Recreation and Conservation Funding Board $4,464,359 $135,612 10.00% 3.04%
Office of Administrative Hearings $4,002,257 $119,197 5.34% 2.98%
Center for Deaf and Hard of Hearing Youth $34,597,633 $1,021,687 9.51% 2.95%
Department of Services for the Blind $3,962,558 $111,366 12.96% 2.81%
Department of Fish and Wildlife $93,963,590 $2,624,542 6.57% 2.79%
Department of Veterans Affairs $19,668,038 $521,193 8.53% 2.65%
Department of Health $224,804,255 $5,741,237 8.68% 2.55%
Liquor and Cannabis Board $17,529,065 $445,491 6.91% 2.54%
Employment Security Department $51,998,333 $1,282,727 6.72% 2.47%
Superintendent of Public Instruction $53,919,193 $1,118,521 9.00% 2.07%
Office of the Attorney General $34,617,240 $713,365 7.15% 2.06%
Healthcare Authority $310,035,437 $4,739,790 9.47% 1.53%
Department of Licensing $43,953,026 $654,220 11.00% 1.49%
Criminal Justice Training Commission $10,106,919 $139,917 10.00% 1.38%
Energy Facility Site Evaluation Council $1,236,926 $17,120 N/A 1.38%
Department of Natural Resources $186,527,192 $2,511,142 7.64% 1.35%
Public Disclosure Commission $380,848 $4,280 4.34% 1.12%
Washington State Patrol $87,953,341 $969,224 6.66% 1.10%
Department of Enterprise Services $220,508,404 $2,235,573 6.40% 1.01%
Department of Revenue $22,670,249 $186,421 12.96% 0.82%
Arts Commission $3,297,365 $26,324 5.76% 0.80%
State Auditor's Office $4,079,476 $28,614 11.05% 0.70%
Board of Industrial Insurance Appeals $2,642,837 $8,845 5.76% 0.33%
Environmental and Land Use Hearings Office $737,681 $1,610 10.00% 0.22%
Human Rights Commission $388,509 $770 10.00% 0.20%
Consolidated Technology Services (WaTech) $114,626,825 $83,798 5.46% 0.07%
State Board of Accountancy $306,584 $121 N/A 0.04%
Public Employment Relations Commission $346,849 $59 7.50% 0.02%
Governor's Office of Indian Affairs $59,363  $0 N/A 0.00%
Commission on African American Affairs $72,604  $0 2.63% 0.00%
Washington Horse Racing Commission $51,435  $0 5.23% 0.00%
County Road Administration Board $681,584  $0 6.28% 0.00%
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State law requires OMWBE to report the amount of money each state agency and higher educational 
institution spends in contracts and procurements with certified minority- and women- owned businesses.

Below are the FY 2024 results for state agencies and higher educational institutions. This information is 
also posted on our website under State Supplier Diversity Reporting.

State Agency Total FY 2024 Dollars Spent with Certified Businesses
as % of all eligible spending [1]

Certification Type Total Eligible Spend Dollars Spent with
Certified Businesses

Percentage of
Total Spend

Minority Owned
Certified Businesses [2]

$5,234,481,710
$148,961,090 2.85%

Women Owned
Certified Businesses [3] $123,441,865 2.36%

Total OMWBE Certified Businesses $272,402,955 5.20%

Educational Institutions FY 2024 Dollars Spent with Certified Businesses
as % of all eligible spending [1]

Certification Type Total Eligible Spend Dollars Spent with
Certified Businesses

Percentage of
Total Spend

Minority Owned
Certified Businesses [2]

$2,971,171,909 
$18,496,269 0.62%

Women Owned
Certified Businesses [3] $17,304,127 0.58%

Total OMWBE Certified Businesses $35,800,396 1.20%

[1] View what spending is counted in the report - omwbe.wa.gov/what-is-counted
[2] Includes four state certifications - MBE, MWBE, CBE, SEDBE. See page 5 for details.
[3] Includes WBE certified businesses owned by White women.

State Agency & Higher Educational Institution Supplier Diversity Results

Data from FY 2024, OMWBE

Data from FY 2024, OMWBE

https://omwbe.wa.gov/state-supplier-diversity-reporting
https://omwbe.wa.gov/state-supplier-diversity-reporting/what-counted-report
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Combined FY 2024 Dollars Spent with Certified Businesses
as % of all eligible spending [1]

Certification Type Total Eligible Spend Dollars Spent with
Certified Businesses

Percentage of
Total Spend

Minority Owned
Certified Businesses [2]

$8,206,199,619  
$167,457,359 2.04%

Women Owned
Certified Businesses [3] $140,745,992 1.72%

Total OMWBE Certified Businesses $308,203,351 3.76%

Ten Year Look - Percent of Public Spending  
with Certified Businesses

Data from FY 2024, OMWBE

Data from FY 2024, OMWBE

State Agency & Higher Educational Institution Supplier Diversity Results
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FY 2024  - All Certified Businesses Spend by Race / Ethnicity

$143,985,972

Non-Certified Businesses,
$8,206,199,619 3.76%

$308,203,351

Asian / Pacific Islander 0.79%

Black / African American 0.34%

Hispanic / Latine 0.61%

Native American 0.25%

Caucasian 1.75%

Other 0.00%

FY 2024 - Dollars Spent with Certified Businesses

In FY 2024, the amount spent with OMWBE certified businesses was 3.76% of the overall spend of public 
contracting and procurement dollars in Washington, a 0.55% increase from FY 2023. 

Data from FY 2024, OMWBE

Data from FY 2024, OMWBE
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Certification

OMWBE waived certification fees—indefinitely. The community asked and we listened. For many 
years, small business owners expressed concerns about the cost barrier to OMWBE certification. After 
waiving fees for the first time in 2023, and several extension periods, we are pleased to announce that 
certification will remain free! 
 
We certified more businesses in FY 2024 than we have in any of the past 25 fiscal years. Our 
analysts completed 977 new applications for State Certification, and 482 for Federal Certification. That 
is almost twice as many new applications as FY 2023, which was already one of our highest years on 
record. 

Supplier Diversity

Utilization of M/WBEs reached the highest point in a decade but still remains low. Between FY 2023-
2024, the statewide utilization of OMWBE certified businesses increased 0.55% from 3.21% in FY 2023 to 
3.76% in FY 2024. While many factors influence the state marketplace, we hope to see this trend continue 
as supplier diversity and goal setting efforts spread across the enterprise.  

Spending with Black, Latine, and White women-owned businesses increased. The state spent over 
$10 million more with Black-owned businesses in FY 2024, a significant increase for this underutilized 
group. Spending with Latine-owned businesses increased by over $7 million, and spending with White 
women-owned businesses increased by nearly $40 million. We saw small decreases for both Asian/Pacific 
Islander and Native-owned businesses, compared to FY 2023. 

Institutions of higher education are utilizing M/WBEs at a lower percentage than state agencies. 
Educational institution spending with OMWBE certified businesses increased 0.49% from 0.71% in 
FY 2023 to 1.20% in FY 2024. While this is a substantial improvement over last year, educational 
institutions are still utilizing M/WBEs at less than one quarter of the rate that state agencies contract 
with small and diverse businesses. 

Linked Deposit Loan Program

The Linked Deposit Program has funds for more state certified businesses to leverage. Our 
program provides a pool of $175 million in available loans for state certified minority- and women-
owned businesses. However, only $113.2 million was being used at the end of FY 2024. This leaves an 
available pool of $61.8 million for businesses entering the program. 

Within the Linked Deposit Program, Asian/Pacific Islanders and non-Hispanic White women are 
getting the most out of the program. These two groups respectively hold 47.6% and 39.7% of all 
Linked Deposit loans. Hispanic/Latine (6.5%), Black/African American (5.2%), and Native American (0.7%) 
businesses combined hold 12.4% of all Linked Deposit loans. These groups continue to face inequal 
access to borrowing capacity due to traditional lending and credit practices and institutional barriers 
that affect underrepresented communities. 

OMWBE FY 2024 Conclusions
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