


Time Presenter(s) Item
10:00am – 10:05am Yến Huỳnh Welcome & Housekeeping
10:05am – 10:15am Chris Liu & Lisa van der Lugt Subcabinet Overview
10:15am-10:22am DVA

Alfie Alvarado-Ramos

Commitment & Recognition

10:22am-10:30am OMWBE certified firm
Regina Glenn

Stakeholder Address

10:30am-10:40am Yến Huỳnh Preview of Toolkit & Support Session Schedule
10:40am-10:45am Lisa van der Lugt Governor’s Introduction
10:45am-10:55am Governor Jay Inslee Governor’s Address
11:00am-11:07am DES

Chris Liu

Commitment, Implementation, 

and Recognition

11:07am-11:14am DSHS

Dana Phelps
Carolyn Cole

11:14am-11:21am LNI

Annaliese D’Angelo
11:21am-11:28am WSDOT

Keith Metcalf
Earl Key 

11:28am-11:35am HCA

Rachelle Amerine
11:35am-11:42am DOC

Jeannie Miller
Anita Kendall

11:42am-12pm Yến Huỳnh Next Steps
12:00pm Adjourn

Questions?  Please email equitytoolkit@omwbe.wa.gov

mailto:equitytoolkit@omwbe.wa.gov






YOUR Washington Department 
of Veterans Affairs

• WDVA is a small agency committed to invest on Veteran, Minority and Women 
Owned Businesses

• Toolkit is ”go-to” site to navigate access to these business especially for small 
agencies or programs with limited contracting staff capacity

• Veteran Owned Business Certification for WEBS is unique to WA State 
https://www.dva.wa.gov/veterans-their-families/veteran-owned-businesses 

• Certification of Honorable Discharge
• 51% Veteran Ownership or 50/50 split between two veterans or community property
• Proof of Business incorporation in Washington State



Why Seek and Invest in 
Veteran Owned Businesses?

• The military is highly diverse increasing the probability of a Veteran Owned 
Business also being a Minority or Woman Owned Business

• Veterans placed their lives on hold to serve their country and start business later 
than their counterparts 

• Veteran Owned Businesses hire Veterans and Military Spouses who often 
experience employment challenges due to frequent moves 

• It’s your way to say “Thank You For Your Service” to competitive companies that 
have in their corporate fabric the military ethos of ethics, teamwork, timeliness, 
diversity, agility, and service



I offer support to this office by:
 Serving  for over a decade as a 

member of the OMWBE advisory 
committee and providing insights 
and recommendations

 Speak on behalf of the office at 
legislative hearings upon request

 Distribute information to the 
community regarding policies and 
resources, like the toolkit

Regina Glenn
President, Pacific Communications Consultants, Inc. 
Certified  MBE, WBE, and DBE

As the Diversity and 
Inclusion Manager on 
several major public 
works projects, 
including WSDOT 
Megaprograms, I:
 assist MSVWBE 

businesses navigate 
requirements and 
the contract 
process

 support owners and 
primes in reaching 
out to the MSVWBE 
businesses and the 
community



How the Office 
has Benefited 
Certified Firms

It is critical for stakeholders to see 
from the owners their commitment to 
diversity and to provide guidance on 
how businesses can be compliant. 

 Provides prompt certification

 Provides accurate, updated directory of 
certified firms

 Forms strategic alliances with community 
advocacy groups as well as agencies

 Provides technical support in-person and 
online 

OMWBE : 



This toolkit is especially 
unique and necessary 
in that it provides 
guidance for WSDOT 
staff, subcontractors, 
and primes. 

With these tools, and step-by-step guides to the process, 
this helps WSDOT staff to know the best kind of language to 
put in the contract. Primes will not be ambiguous about 
contract expectations when it is written in the contract. 

What is of particular note in this worksheet, it talks about 
after the event, which is a great help to subcontractors to 
know what should happen, and to take the initiative to 
follow up if they are not contacted. 

Information provided in the Inclusion Guide, Plans and 
Templates allow for primes to not guess about what is 
requested, and subcontractors now have a better idea of 
their worth for the primes to be successful. WSDOT staff has 
the ready tools for uniformity to put in contract language. 

Additionally, the outreach checklist is outstanding. It not 
only tells you what to do, but why and how to do it. 



Tools for Equity in 
Public Spending

https://omwbe.wa.gov/state-supplier-diversity-reporting/tools-equity-public-spending/outreach


• Forecasting / Master Contracts
• February 9th

• March 9th

• April 13th

• Internal Processes
• May 11th

• June 8th

• July 13th

• Outreach
• August 10th

• September 14th

• October 12th

• Inclusion Plans
• November 9th

• December 14th

• January 11th

Questions?  Please email equitytoolkit@omwbe.wa.gov

mailto:equitytoolkit@omwbe.wa.gov






Business Diversity 
Roadmap
Washington State Department of Social & Health Services

January 27, 2021



Business Inclusion Opportunity Team (BIOT) Members

Carolyn Cole
Helen Haynes
Bob Hubenthal
Nicole Kahle
David Mancuso
Edwina Martin-Arnold
Ed Maynard
Jay Minton
Brice Montgomery
Anne Nolet
James O’Brien
Angel Pele
Sarah Pendleton

Dana Phelps
Theresa Powell
William Taplin
Tavares Terry
Monika Vasil
Cassi Villegas
Julia Weese
Lisa Wolph
Richard Woodard Jr.
Russell Wrigg
Lisa Yanagida







Thank you!

Contact:

Carolyn Cole, J.D., CDE
Office of Diversity & Inclusion
carolyn.cole@dshs.wa.gov
(360) 902-7807

mailto:carolyn.cole@dshs.wa.gov


Tools for Equity in Public Spending 
Launch Event – Labor & Industries 



A Message From L&I’s 
Randi Warick



Reflecting on our Journey
 L&I is committed to the values of diversity, equity, and inclusion. We have an agency 

core value of DEI.

 Supplier Diversity Focused efforts: 
‒ Tammie and the L&I Procurement Team’s time, expertise, and passionate participation in the communities of 

practice and action teams have helped to craft and refine toolkit items.
‒ Crystal Van Boven, with our Budget Office, developed L&I spending dashboard to help us understand our data 

and make decisions based on key data. 

 Holistic Approach – Making it easy to do business with us:
‒ OMWBE certification info included in prevailing wage applications,
‒ Implemented more electronic versions of paperwork and processes, 
‒ 24-hour telephone lines for safety questions/concerns, 
‒ Expanding our language access services, 
‒ Providing COVID-19 information in 36 languages on our website, 
‒ And implementing online payment systems for some processes that 

previously required in-person transactions. 



Moving Forward Together



Thank You

Annaliese D’Angelo (She/Her), L&I, Office of Strategy & Performance 

Questions? Please email me: Annaliese.Dangelo@lni.wa.gov



















• Forecasting / Master Contracts
• February 9th

• March 9th

• April 13th

• Internal Processes
• May 11th

• June 8th

• July 13th

• Outreach
• August 10th

• September 14th

• October 12th

• Inclusion Plans
• November 9th

• December 14th

• January 11th

Questions?  Please email equitytoolkit@omwbe.wa.gov

mailto:equitytoolkit@omwbe.wa.gov


Thank you for 
joining us!

Questions?  
Please email: equitytoolkit@omwbe.wa.gov

mailto:equitytoolkit@omwbe.wa.gov
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